






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , Staff person A  and Staff person B entered Resident  room for morning care. Resident  was sitting on
the edge of the bed. Both staff persons assisted the resident to the bathroom and set Resident  on the toilet. Then,
they assisted the resident with removing their clothes. Before Staff person B could finish care, Resident  began
grabbing, kicking, and slapping at both staff. Staff person A grabbed residents’ wrists to restrain resident from hitting
either staff person. Later that day, bruises were noted on both of the residents’ wrists. Staff person A admitted to
grabbing the residents’ wrists to allow staff person B the opportunity to finish assisting the resident to get dressed. 

Plan of Correction Accept - 10/14/2026)
Upon discovery an investigation was initiated and notification was made to the Elder Abuse Hotline. Local law
enforcement was contacted and Staff Person A was subsequently terminated. Staff education on Behavior
Management and Resident Rights including Abuse Prevention was provided on 9/11/2026 and 9/14/2026 by the
PCHA and Personal Care Clinical Leader. Additional education on Abuse Prevention was added 9/17/2026 to the
annual training plan for all staff. PCHA or designee will conduct weekly rounds to observe staff to resident conduct
starting 9/16/2026 to monitor for negative interaction. Findings will be reported at QAPI by the PCHA or designee. 

Licensee's Proposed Overall Completion Date: 10/16/2026

Implemented  - 10/14/2026)

202 - Prohibitions

2. Requirements
2600.
202. The following procedures are prohibited: 

6. A manual restraint, define as a hands-on physical means that restricts, immobilizes or reduces a
resident’s ability to move  arms, legs, head or other body parts freely, is prohibited. A manual restraint
does not include prompti  escorting or guiding a resident to assist in the ADLs or IADLs.

Description of Violation
On at 10:35 a.m. staff person A and staff person B were providing care to resident . Resident  became
combative and staff person A grabbed resident  wrists and held onto them, restricting the resident's movement
while staff person B dressed the resident.

Plan of Correction Accept - 10/14/2026)
Upon discovery an investigation was initiated and notification was made to the Elder Abuse Hotline. Local law
enforcement was contacted and Staff Person A was subsequently terminated. Staff education on Behavior
Management and Resident Rights including Abuse Prevention was provided on 9/11/2026 and 9/14/2026 by the
PCHA and Personal Care Clinical Leader. Additional education on Abuse Prevention was added 9/17/2026 to the
annual training plan for all staff. PCHA or designee will conduct weekly rounds to observe staff to resident conduct
starting 9/16/2026 to monitor for negative interaction. Findings will be reported at QAPI by the PCHA or designee. 

Licensee's Proposed Overall Completion Date: 10/16/2026

Implemented - 10/14/2026)
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