






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 7:45 a.m., resident  was observed by staff to have bruising to  right eye and blood
on glasses.  Resident  stated that the overnight direct care staff person A struck  during the overnight shift. 
Resident did not have an injury to  eye when the previous evening's shift left at 11:00 p.m.  Another resident
reported that  heard a loud thud at approximately 1:00 a.m. that woke  up and heard talking between resident

 and staff person A. Although resident  could not make out all of what was being said,  did hear resident  say
"  you!" and "Get out!" A few minutes later, resident  heard resident  say "Just get out!"  Then resident #
heard resident #  door shut. Resident was taken to the Emergency Department on   where  was
diagnosed with a  and  injury.

Plan of Correction Accept - 09/25/2026)
Staff person A was immediately suspended on 8/30/2026 pending an internal investigation, and will remain
suspended until the conclusion of all external investigations into the alleged physical abuse. 
Resident  was taken to an Allegheny Health Network hospital for further examination of injuries on 8/30/2026
and was discharged back to the home the same day. 
 
On 8/30/2026 the Director of Clinical Operations submitted a Reportable Incident to DHS, as well as a verbal report
to the Dept. of Aging. On 8/31/2026 the Director of Clinical Operations submitted a Mandatory Abuse Report to the
Dept. of Aging. 
 
Staff person A will transition to a different ReMed program and will receive retraining on de-escalation/CPI
techniques for rational detachment and resident rights upon returning back to work after the conclusion of all
external investigations. Additionally weekly supervision meetings will be held with staff person A by the
Administrator upon their return. 
 
A staff meeting will be held on 10/12/2026 where all staff will receive a review of the on-call support system and
when to use this system in the event of a crisis/incident. A training focusing on identifying signs of abuse, from the
Allegheny County Area on Aging website will also be reviewed during the meeting.
 
The Administrator will develop a questionnaire centered around resident rights and potential abuse. They will
interview two clients weekly for three months, documenting their answers about how they are being treated at the
home and follow up with any concerns. After three months, the Administrator will continue to interview two clients
once per month for nine months. Documentation will be kept. The Administrator will begin interviews on 10/2/2026.

Licensee's Proposed Overall Completion Date: 10/16/2026

Implemented (  - 10/19/2026)
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