






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  a Protective Services worker from Liberty Health came to the home to investigate. alleged abuse,
abandonment, exploitation or neglect. The home did not report this incident to the department until

Plan of Correction Accept  09/21/2026)
On 9/1/26, the Administrator completed and sent in an incident report form for the above indicated incident (See
Attachment). A staff education training memo was provided by the Administrator for all staff on 9/18/26 regarding
staff to always contact the Administrator for all incidents, identifying what is a reportable incident, and forms
required (See Attachment). The Administrator will monitor for compliance using a flow sheet tracker utilized by staff
to document all incidents that occur in the facility (See Attachment).

Licensee's Proposed Overall Completion Date: 09/18/2026

Implemented  - 09/21/2026)

225a - Assessment 15 Days

2. Requirements
2600.
225.a. A resident shall have a written initial assessment that is documented on the Department’s assessment form

within 15 days of admission. The administrator or designee, or a human service agency may complete the
initial assessment.

Description of Violation
Resident  assessment, dated  does not include a rating for the securing of health services.

Plan of Correction Accept - 09/21/2026)
Resident  assessment for securing of health services was corrected by the Administrator on 9/1/26 (See
Attachment). An audit was conducted by the Administrator on 9/2/26, identifying that all other current resident’s
assessments are in compliance (See Attachment) and an audit form was created to monitor ongoing compliance
upon completion of any updated/annual assessments (See Attachment). 
 

Licensee's Proposed Overall Completion Date: 09/18/2026

Implemented - 09/21/2026)
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