






81b - Resident Personal Equipment

1. Requirements
2600.
81.b. Wheelchairs, walkers, prosthetic devices and other apparatus used by residents must be clean, in good repair

and free of hazards.
Description of Violation
Resident had a bedrail attached to  bed. The opening of the bedrail was 15 inches wide and 5 inches high.
The bedrail was uncovered, posing an entrapment risk. 

Plan of Correction Accept  - 09/09/2026)
1.) Hospital bedrail covers were ordered from DSSI and installed by maintenance director on 9/5/2026.

2.) Root cause of this citation was PCHA not confirming that the bed and rails delivered by hospice provider met
personal care regulatory requirements.

3.) PCHA re-educated self on 81b requirements on 8/28/2026.

4.) There is no audit for this citation as this resident is the only resident with a hospital bed utilizing bed rails in the
community.

5.) Admin team to be updated on correction for this citation during monthly QAPI.

Licensee's Proposed Overall Completion Date: 09/08/2026

Implemented - 09/28/2026)

141a 1-10 Medical Evaluation Information

2. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
Resident  initial medication evaluation, dated on  did not include pulse rate, blood pressure, temperature, a
list of allergies, an immunization history, the resident's ability to self-administer medications and if the resident's needs
could safely be met in the Personal Care Home. 
 
Repeated Violation -
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4. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident  participated in the development of  support plan on . However, the resident did not sign the
support plan.

Repeated Violation - 

Plan of Correction Accept ( 09/09/2026)
1) PCHA reviewed RASP form with resident on 9/3/2026 and obtained  signature.

2) Root cause of this citation was a new RCC still learning RASP requirements and managing the RASP form in PCC.

3) Training completed with RCC week of 9/7/2026, by PCHA, on RASP requirements, including dates, and how the
dates in PCC transfer to the RASP document.

4) An audit of all current resident RASPS completed by PCHA on 9/5/2026. New admission RASPs will be audited
twice a month for completion and signature within the required 30 day timeframe.

5) Results of audit will be reported during monthly QAPI.

Licensee's Proposed Overall Completion Date: 10/01/2026

Implemented  09/28/2026)

251c - Standardized Forms

5. Requirements
2600.
251.c. The home shall use standardized forms to record information in the resident’s record.
Description of Violation
Resident  current medical evaluation, dated was not completed on the Department’s current standardized
form.

Plan of Correction Accept - 09/09/2026)
1) Correct PERSONAL CARE DME form was obtained from CRNP and placed on resident’s chart on 9/6/2026.

2) Root cause of this citation was human error. Hospice CRNP completed the incorrect form utilizing an ASSISTED
LIVING DME form.

3) PCHA, Campus Director and RCC educated by PCHA on the requirements for personal care DME forms week of
9/7/2026.

4) Audit of all DME forms for all current residents. completed by PCHA week of 8/31/2026.

5) Results of audit will be reported during monthly QAPI.

Licensee's Proposed Overall Completion Date: 09/08/2026

Implemented  - 09/28/2026)
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