








16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , Resident  disclosed to staff during a care meeting that Staff person A used the ‘F-Word’ in the resident’s
room. This incident was not reported to the Department until 

Repeated Violation 

Plan of Correction Accept ( - 10/05/2026)
Immediate action was taken and Administrator of the Personal Care Home contacted the Protective Services Hotline
number to give report and to see if the facility was required to submit an Act 70 form. Administrator was informed
that their computer services were down and that Personal Care Home would receive a call back when the system
was up and running. Once Personal Care Home received call back from the Aging office and was informed to
complete an Act 70, the Personal Care Home then submitted the reportable incident to the Department. At the time
of the inspection on 8/25/26 the Administrator of the Personal Care Home did show the inspectors their call log
showing the calls that were made to Protective Services (Area Agency on Aging). Although the home did not send the
report to the Department until 8/6/26 the Personal Care Home acted quickly and immediately began an internal
investigation, contacted services to report the allegation, suspended Staff Person A while internal investigation was
completed and established a plan for Staff Person A to return to work without it negatively impacting Resident 
and then submitted the incident report to the Department once the Personal Care Home had all the information and
could include a copy of the Act 70 with the reportable incident form. 

To ensure continued compliance, Administrator or designee assigned by the Administrator as well as the unit clerk
are doing weekly audits of any progress notes as well as internal incident reports to ensure the personal care home
remains in compliance with 2600.16c and are sending any reportable incidents to the Department within the
required time as per Regulation 2600.16c This audit began the week of 8/31/26 and will continue weekly for the next
60 days ending the week of 10/26/26. (see attached) 
In addition, Administration met with all departments to re- review reportable incidents as required by the
Department throughout the week of 9/7/26. (see attached sign in sheets) 
It will be the responsibility of Administration to ensure weekly audits are being completed and ensure that all
reportable incidents are being sent to the Department as per Regulation 2600.16c 

Licensee's Proposed Overall Completion Date: 10/26/2026

Implemented - 10/13/2026)

42c - Treatment of Residents

3. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 9:20 p.m. Staff person A went into Resident  room to render care. As the staff person 
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