






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On 8/24/26, at 11:30 AM, there was an open laptop displaying Resident #2's medical information and a narcotic book
containing residents' prescription drug information, including for Resident #1, were unlocked, unattended and
accessible on the medication cart located in Secure Dementia Care Unit. 
 
Repeated Violation - 2/11/26 
 

Plan of Correction Accept (  - 09/14/2026)
Upon identifying the unsecured laptop displaying resident medical information, the laptop screen was immediately
secured as was the narcotic tracking binder to prevent further unauthorized access to confidential resident
information. The coworker responsible received immediate verbal re-education regarding resident confidentiality and
the requirement to secure protected resident information when a medication card is left unattended. A documented
follow up coaching discussion was also completed by the DON & ADON with the coworker.  

To ensure protection of confidential resident information throughout the campus, all coworkers responsible for
medication administration will receive education regarding regulation 17 as well as applicable Country Meadows
policies and procedures related to resident confidentiality, HIPAA compliance, and securing resident information
maintained or displayed on medication carts and associated laptops. All required education will be complete by
September 10th, 2026. 

The DON or designee will conduct random medication cart audits to verify continued compliance with resident
confidentiality, including appropriate securing of laptops displaying resident medical information and confidential
documentation maintained on medication carts. Audits will be completed daily for 60 days.  

 

Following completion of the 60-day monitoring period, findings will be reviewed by Campus ED to determine
whether consistent compliance has been achieved and whether additional monitoring or correction action is
necessary.  

Licensee's Proposed Overall Completion Date: 09/10/2026

Implemented (  - 09/23/2026)

182c - Medication Administration

2. Requirements
2600.
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Following the completion of the 60-day monitoring period, findings will be reviewed with campus ED to determine
whether consistent compliance has been achieved and whether additional monitoring or corrective action is
necessary.  

Licensee's Proposed Overall Completion Date: 09/10/2026

Implemented (  - 09/23/2026)

183d - Prescription Current

3. Requirements
2600.
183.d. Only current prescription, OTC, sample and CAM for individuals living in the home may be kept in the home.
Description of Violation
On 8/24/26, Clotrimazole cream prescribed for Resident #4, was in the home's medication cart located on the second
floor; however, this medication was discontinued on 9/19/25.

Plan of Correction Accept (  - 09/14/2026)
To ensure that only current prescription, OTC, sample, and CAM medications are maintained within the home, all
coworkers responsible for medication administration will receive education regarding Regulation 2600.183(d), as well
as applicable Country Meadows medication storage and medication administration policies and procedures. 

Education will reinforce the expectation that discontinued medications are promptly identified, removed from active
medication storage, and disposed of in accordance with established policy and procedure. All required education will
be completed by?September 10, 2026. 

The DON or designee will complete random medication cart audits on?each neighborhood medication cart weekly
for 60 days?to verify that only current medications are maintained within active medication storage areas and that
discontinued medications have been appropriately removed. 

 

Following the completion of the 60-day monitoring period, findings will be reviewed with campus ED to determine
whether consistent compliance has been achieved and whether additional monitoring or corrective action is
necessary.  

Licensee's Proposed Overall Completion Date: 09/10/2026

Implemented (  - 09/23/2026)

184a - Resident's Meds Labeled

4. Requirements
2600.
184.a. The original container for prescription medications shall be labeled with a pharmacy label that includes the

following:
4. The prescribed dosage and instructions for administration.
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Description of Violation
On 7/14/26, the orders for Resident #5's prescribed Senna plus tabs were changed from as needed to take 2 tablets
once daily.  The prescription label does not reflect the change in instructions for administration.
 
On 5/16/26, the orders for Resident #6's Furosemide 20mg were changed from take 1 tablet daily as needed to take 1
tablet twice daily. The prescription label does not reflect the change in instructions for administration.
 
On 7/1/26, the orders for Resident #7's Miconazole Nitrate 2% cream were changed from apply to chest twice daily for
7 days to apply to  twice daily as needed for skin care.  The prescription label does
not reflect the change in instructions for administration.
 
 

Plan of Correction Accept (  - 09/14/2026)
Upon identification of the medication labels that did not reflect the residents’ current prescribed directions for
administration, the medication orders and current MARs for the identified residents were reviewed and reconciled.
“Change of Direction” stickers were immediately applied to the affected medication containers to ensure the
medication labels reflected the residents’ current prescribed administration instructions. To support consistent
compliance with this process, rolls of “Change of Direction” stickers were placed on each medication cart and in each
nursing office to ensure they are readily accessible to coworkers responsible for medication administration and order
processing.

All coworkers responsible for medication administration and/or medication order approval will receive education
regarding Regulation 2600.184(a), as well as applicable Country Meadows policies and procedures related to
medication administration, processing and approval of medication orders, and reconciliation of medication labels
with current physician orders and the MAR. Education will reinforce that when an existing medication order is
changed, the coworker processing or approving the order must verify that the MAR accurately reflects the new order
and that the medication container is appropriately identified with the current directions for administration, including
utilization of a “Change of Direction” sticker when applicable. All required education will be completed by?
September 10, 2026.

The DON or designee will conduct?daily new and changed medication order audits for 30 days?to verify that current
physician orders, MAR instructions, and medication labels are appropriately reconciled. Audits will specifically verify
that changes to existing medication orders are accurately reflected on the MAR and that the corresponding
medication container reflects the current directions for administration, including appropriate use of a “Change of
Direction” sticker when applicable. 
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Following completion of the 30-day monitoring period, findings will be reviewed by Campus ED to determine
whether consistent compliance has been achieved and whether additional monitoring or correction action is
necessary.  

Licensee's Proposed Overall Completion Date: 09/10/2026

Implemented (  - 09/23/2026)

227d - Support Plan Medical/Dental

5. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Residents #8 utilizes a bedside mobility device to aid in transferring in and out of  bed.  However, the resident's
current support plan, dated  does not include the type of device, the ability to safely use the device and the risks
associated with using the device.  
 
Resident#9 utilizes a bedside mobility device to aid in transferring in and out of bed.  However, the resident's
current support plan, dated does not include the type of device, the ability to safely use the device and the
risks associated with using the device.  
 
Repeated Violation - 10/22/25, et al. 

Plan of Correction Accept (  - 09/14/2026)
Upon identification of the deficient practice, the support plans for Residents #8 and #9 were immediately reviewed
and updated to accurately reflect their use of bedside mobility devices/bed enablers. The support plans were updated
to include the type of device utilized, the resident’s ability to safely use the device, the identified need for the device,
and the risks associated with its use. Additionally, residents currently utilizing bedside mobility devices/bed enablers
will be reviewed to verify that their current support plans contain the required documentation related to the device
and its safe use. Any identified discrepancies will be corrected immediately.

All coworkers responsible for completing and/or updating resident support plans will receive education regarding
Regulation 2600.227(d), applicable Country Meadows support plan policies and procedures, and policies and
procedures related to bedside mobility devices/bed enablers. 

Education will reinforce the requirement when a resident utilizes a bedside mobility device/bed enabler, the resident’s
support plan accurately identifies the type of device and documents the resident’s need for the device, ability to 
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appropriate Country Meadows staff participating in development of the support plan.  

 

Following completion of the 60 day monitoring period, findings will be reviewed by the Campus ED to determine
whether sustained compliance has been achieved and whether additional monitoring or corrective action is
necessary. 

Licensee's Proposed Overall Completion Date: 09/10/2026

Implemented (  - 09/23/2026)

233d - Electronic/Magnetic System

7. Requirements
2600.
233.d. Doors that open onto areas such as parking lots, or other potentially unsafe areas, shall be locked by an

electronic or magnetic system.
Description of Violation
Within the Secured Dementia Care Unit courtyard, there was a fenced in area that includes three condensers for the
home's refrigeration and freezer units as well as a shut off lever for the power to the condensers.  The gate to this
fenced in area was not locked, leaving this potentially dangerous area accessible to the residents.  
 
 

Plan of Correction Accept (  - 09/14/2026)
The fenced area identified during the survey is located within the already secured dementia care neighborhood,
which is protected by a magnetic locking system. The fenced area houses refrigeration/freezer condensers and
associated equipment.
The campus recently completed installation of a new walk in cooler. During this installation, an outside vendor
required access to the fenced equipment area and removed the existing padlock. The padlock was not replaced
following completion of the vendor’s work.
Upon identification of the deficiency, a new padlock was immediately installed on the gate, restricting resident access
to the condenser and equipment area.

The Maintenance team and campus management team will receive re education regarding Regulation 233.d and the
requirement to maintain secured access to areas that may present a potential safety hazard to residents. Education
will also address expectations for oversight of outside vendors requiring access to locked or secured areas of the
campus, including verification that all affected doors, gates, locks, and other security measures are properly restored
following completion of vendor work.
All required education will be completed by September 10, 2026.

The Maintenance Director or designee will conduct an internal and external inspection of entire campus and secured
dementia unit areas daily for 30 days and following completion of work by any outside vendor requiring access to 
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a locked, secured, or otherwise restricted area. The inspection will verify that gates, doors, locks, magnetic locking
systems, and other applicable security measures remain intact and appropriately secured following vendor access.
These inspections will occur daily and following each applicable vendor visit and will be documented. In addition,
regularly scheduled outside vendor services that require access to secured or restricted areas will be incorporated into
the campus monitoring process to ensure continued compliance with Regulation 233.d.

Following completion of the 60 day monitoring period, findings will be reviewed by the Campus ED to determine
whether sustained compliance has been achieved and whether additional monitoring or corrective action is
necessary.

Vendors with routine services:  plumbing(Periodically),  landscaping(Weekly),  (periodically),
 (Elevator needs),  Septic (Monthly),  (monthly),   (Monthly),  (monthly and as

needed)

Licensee's Proposed Overall Completion Date: 09/10/2026

Implemented (  - 09/23/2026)
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