






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On the morning of , resident and resident reported that, on the previous shift, staff person A was not
responsive to their needs.  was swearing in a loud voice while using the phone and kicking something on the porch. 
Resident stated that staff person A's behavior made  mad and uncomfortable.

Plan of Correction Accept  09/17/2026)
On 7/12/26, staff person A was suspended by the Program Manager, pending an investigation. The state investigated
on 8/19/26;  was terminated by the Program Director, on 8/20/26. 
On 7/23/26, staff completed Abuse & Neglect training. On 8/27/26, staff completed Customer Service with Dignity &
Respect. On 8/30/26, staff completed Dignity & Respect training. All staff will complete Dignity & Respect training on
9/17/26 by the programs Training Specialist. 
Beginning the week of 7/13/26, the Case Manager completed weekly interviews with one participant weekly for four
weeks. There were no concerns reported during the interviews. Documentation is kept. 
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