






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 5:03pm, Resident  had an unwitnessed fall while walking.  Resident was
transported to the hospital and diagnosed with . The home did not report this incident to the Department. 
 
On at approximately 6:55pm, Resident was escorted back to the home by police officers.  According to the
officers, Resident  was found 5 blocks away from the community and could not recall  home address.  The
home did not report this incident to the Department. 
 
 
 
 
 

Plan of Correction Accept - 09/03/2026)
• Resident  was discharged from the facility on 6/22/2026. The Administrator completed a reportable incident
report for the incidents dated 4/26/2026 and 6/14/2026 related to resident  on 8/31/2026 and submitted them to
the Department.
• All current residents’ charts were audited by the Administrator for two weeks, August 17-31, 2026, to ensure all
known incidents were reported correctly.
• All med techs to be re-educated on 9/2/2026 at the nursing staff meeting by Director of Wellness, Resident Care
Coordinator and Administrator related to reportable incidents to ensure details are communicated appropriately so
incident reports are completed and submitted per 2600.16c regulations. All violations related to the 8/8/2026 survey
will be discussed on September 16 and 21, 2026 all staff meetings, where re-education will be provided by the
Administrator regarding reportable incident requirements.
• The Administrator or designee will conduct an audit five times weekly Monday through Friday for four weeks and
then weekly for two months beginning 9/1/2026, of all progress notes to ensure any known incidents are reported
appropriately per 2600.16c. Results of these audits will be kept by the Administrator for quality assurance purposes.

Licensee's Proposed Overall Completion Date: 09/16/2026

Implemented  - 09/17/2026)

42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 5:03pm, the home received a call from EMS informing staff that Resident  was being
transported to the hospital due to injuries sustained while out walking.  Resident was diagnosed with head injury. 
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Licensee's Proposed Overall Completion Date: 09/16/2026

Implemented  09/17/2026)

85b - Infestation

3. Requirements
2600.
85.b. There may be no evidence of infestation of insects or rodents in the home.
Description of Violation
On  at 9:36am, there were 2 live bed bugs located on Resident s mattress. 

Repeated Violation - 

Plan of Correction Accept ( - 09/03/2026)
• Resident  room was assessed and treated by the maintenance director immediately upon finding the 2 live bed
bugs on 8/8/2026. Tomlinson Bomberger Pest Control was contacted on 8/8/2026 by the Maintenance Director,
services are in place and already contracted with the facility. Resident s room was treated by Tomlinson
Bomberger Pest Control on 8/11/2026 with positive results. Tomlinson Bomberger was out again as routinely
scheduled during the week of 8/24/2026 to inspect rooms that had previously been treated.
• The room next to Resident  room was checked on 8/9/2026 by the Administrator. Several rooms were checked
at time of survey on 8/8/2026 with inspector and Administrator with no other live bed bugs discovered.  
• All violations related to the 8/8/2026 survey will be discussed on September 16 and 21, 2026 all staff meetings,
where re-education will be provided by the Administrator regarding the company’s bed bug policy.
• Resident  room will undergo treatment per Tomlinson Bomberger’s extermination plan which includes initial
treatment and re-check and additional treatment as needed every 10 days until the exterminator indicates the
treatment has been effective. Any rooms that have been treated for bed bugs within the last three months will be
audited weekly for four weeks and then monthly for two months by the Administrator or designee beginning
9/4/2026 to ensure effective treatment. All resident rooms when vacated or as needed are getting LVP flooring
installed instead of carpet to ensure a cleaner and more treatable environment. Results of these audits will be kept
by the Administrator for quality assurance purposes.

Licensee's Proposed Overall Completion Date: 09/21/2026

Implemented  - 09/17/2026)

225c - Additional Assessment

4. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

2. If the condition of the resident significantly changes prior to the annual assessment.
Description of Violation
On  at approximately 5:03pm, the home received a call from EMS informing staff that Resident  was being
transported to the hospital due to injuries sustained while out walking.  Resident  was diagnosed with head injury. 
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