






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 5:45 p.m., during mealtime in the home's dining room area, staff observed Resident 
throwing a cup of water at Resident # face. Resident  reacted and responded with vulgar language towards
Resident 

 

Plan of Correction Accept - 10/13/2026)
Residents #  and #  were immediately separated and placed on 1/2-hour checks and monitoring when in group
settings to ensure safety and privacy by the Med Tech Supervisor.  Starting 8/14/2026, the Administrator and the
Med Tech Supervisor performed Resident Interaction Audits during mealtimes and group settings weekly x 4, then
monthly x 4 to ensure compliance to Regulation 42c is maintained.  All staff involved in this incident were re-
educated in Regulation 42c, with emphasis on Resident Rights, recognizing and preventing resident-resident
altercations, de-escalating techniques and reporting protocols by the Administrator, on August 18, 2026.  Resident #

has since moved to our Bethlehem location at his request on September 14, 2026, therefore discontinuing 1/2-hour
resident checks.  All staff will receive on-going training in Regulation 42c, Resident Rights, recognizing and
preventing resident-resident altercations, de-escalation techniques, and reporting protocols on October 29, 2026, by
the Administrator.  The Administrator is in contact with the local Ombudsman to add additional training to all staff
and residents in Regulation 42c and will schedule upon the availability of the local Ombudsman to further ensure
compliance with Regulation 42c is upheld by all staff and residents.  HSmith, Administrator. 

Licensee's Proposed Overall Completion Date: 10/29/2026

Implemented - 10/20/2026)
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