






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately 6:30PM, Staff member A heard yelling from Resident  room in the home's Memory
Support (SDCU). Upon entering the room, Staff member A observed Resident sitting on Resident 's bed. Staff
member A observed Resident  hit Resident  in the face with a fist. As a result of this incident, Resident  sustained
a 
 

Plan of Correction Accept  - 08/17/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, both residents were
immediately separated and assessed. The RCC and Administrator notified Area on Aging, notified primary physician,
resident representatives, and the Department of Human Services. Both residents RASPS were updated and increased
supervision (2-hours checks were put in place.) No behaviors from with resident since incident occurred in May.

To enhance the currently complaint operations, on 8/4/26 the Administrator and/or designee will audit all incident
reports and nursing progress notes from the prior 60 days to identify any unaddressed or potential resident to
resident conflicts in the memory support unit. An audit will be done of each resident weekly for 2 months with a
completion date of 10/06/26.

Licensee's Proposed Overall Completion Date: 10/06/2026

Implemented  08/27/2026)

121a - Unobstructed Egress

2. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
On , a blocked egress was observed on the 2nd floor hallway next to the nurse's station by a large 2 door metal
cabinet used for coats.  This is not a designated exit; however, it is still an egress route from the building which must be
unlocked and unobstructed.
 
On  a large two-door metal cabinet used for storage was observed

Plan of Correction Accept  - 08/17/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate action
was taken on 8/4/26 as management staff took down metal cabinet from in front of the egress route. 
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To enhance the currently compliant operations, on 8/4/26 the Administrator and/ or Designee will make sure that all
exits and egress routes are unobstructed. An audit will be done weekly for one month and then monthly for two
months with a completion date of 10/6/26.

Licensee's Proposed Overall Completion Date: 10/06/2026

Implemented - 08/27/2026)
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