






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , direct care staff person A deposited a check from resident 's bank account into their personal bank
account, which totaled   Also, on  direct care staff person A deposited a check from resident 's bank
account into their personal bank account, which totaled .  Resident  did not write any checks to direct care
staff person A and did not sign the 2 checks that direct care staff person A deposited into their personal bank account.
 
Repeated Violation-

Plan of Correction Accept - 08/31/2026)
- The facility respectfully disagrees with the issuance of this citation and provides the following plan of correction for
regulatory compliance purposes only and not as any admission of wrongdoing whatsoever:
- Resident no longer resides at the facility.  
- Staff Person A was terminated on 3/25/2026. 
- On 6/25/2026, all staff was educated by Executive Director on Regulation 42b to ensure that a resident may not be
neglected, intimidated, physically, or verbally abused, mistreated, subjected to corporal punishment or disciplined in
any way. Documentation will be kept.
- Starting 8/31/2026, Executive Director and/or designee will interview ten random residents weekly for six weeks.
Documentation will be kept.

Licensee's Proposed Overall Completion Date: 09/08/2026

Implemented (  09/08/2026)

54a - Direct Care Staff

2. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
At the time of inspection, no high school diploma, GED, or active registry status on the Pennsylvania nurse aide registry
was present for direct care staff person A, who was hired on   

Plan of Correction Accept  - 08/31/2026)
- Direct care staff person A was terminated on  
-Executive Director educated Business Office Manager on 8/6/2026 on Regulation 54a to ensure all direct care staff
persons have a high school diploma, GED, or active registry status on the Pennsylvania nurse aide registry.
Documentation will be kept. 
-Business Office Manager conducted an audit on 8/7/2026 for all direct care staff persons to ensure all direct care
staff persons had a high school diploma, GED, or active registry status on the Pennsylvania nurse aide registry.
Documentation will be kept. 
-The home utilizes a new hire checklist to ensure qualifications specified in 2600.54a are obtained at time of hire for
all newly-hired direct care staff persons. 
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-Starting 8/31/2026, Business Office Manager will audit ten random employee files weekly for four weeks to ensure
compliance. Executive Director will audit for compliance. Documentation will be kept. 

Licensee's Proposed Overall Completion Date: 09/08/2026

Implemented  - 09/08/2026)

121a - Unobstructed Egress

3. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
At 9:31am, there was a rock outside the right-side emergency exit door leading from the main dining room to the patio,
which prevented the door from opening more than approximately 1 foot, blocking this egress route.
 

Plan of Correction Accept - 08/31/2026)
- Environmental Services Director removed the rock outside the right-side emergency exit door immediately on
8/3/2026. 
- Executive Director educated all staff on 8/26/2026 on Regulation 121a to ensure stairways, hallways, doorways,
passageways and egress routes from rooms and from the building are unlocked and unobstructed. Documentation
will be kept. 
- All other stairways, hallways, doorways, passageways, and egress routes from rooms and from the building were
audited by Environmental Services Director on 8/3/2026 to ensure they were unlocked and unobstructed. 
- Starting 8/31/2026, Environmental Services Director will audit ten random stairways, hallways, doorways,
passageways, and egress routes weekly for four weeks to ensure they are unlocked and unobstructed. Executive
Director will audit for compliance. Documentation will be kept. 

Licensee's Proposed Overall Completion Date: 09/08/2026

Implemented (  - 09/08/2026)

133.2 - Exit Signs Direction

4. Requirements
2600.
133.2. Exit Signs - The following requirements apply for a home serving nine or more residents: If the exit or way to

reach the exit is not immediately visible, access to exits shall be marked with readily visible signs indicating
the direction to travel.

Description of Violation
At 9:40am, the arrow indicating the directions for travel to the emergency exit door by bedroom , located in the
secured dementia care unit (SDCU) was pointing in the opposite direction of the emergency exit.  The home currently
serves 50 residents.

Plan of Correction Accept - 08/31/2026)
- Environmental Services Director changed arrow in emergency exit sign by bedroom on 8/3/2026 so that the
arrow was pointing in the correct direction of the emergency exit. 
- Executive Director educated Environmental Services Director on 8/6/2026 on Regulation 133.2 to ensure exits 

JUNIPER VILLAGE AT SOUTH HILLS 45265

54a - Direct Care Staff (continued)

08/03/2026 5 of 6



shall be marked with readily visible signs indicating the direction to travel. Documentation will be kept. 
 All other emergency exit signs were audited by Environmental Services Director on 8/3/2026 to ensure the arrows

were pointing the correct direction. 
 Starting 8/31/2026, Environmental Services Director will audit five emergency exit signs weekly for four weeks to

ensure compliance. Executive Director will audit for compliance. Documentation will be kept. 

Licensee's Proposed Overall Completion Date: 09/08/2026

Implemented - 09/08/2026)
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