






252  Record Content

1. Requirements
2600.
252. Content of Resident Records  Each resident’s record must include the following information:

2. Race, height, weight, color of hair, color of eyes, religious affiliation, if any, and identifying marks.
4. Language or means of communication spoken or used by the resident.

17. The date of entrance into the home, relocations and discharges, including the transfer of the resident to
other homes owned by the same legal entity.

24. Signed notification of rights, grievance procedures and applicable consent to treatment protections
specified in §  2600.41 (relating to notification of rights and complaint procedures).

Description of Violation
Resident  record did not include primary language, hair or eye color, identifying marks, the correct admission date,
or a signed notification of rights.  

Plan of Correction Accept ( - 09/14/2026)
1. On 8/4/26, Resident ’s record was reviewed and updated to include the resident’s primary language, hair color,
eye color, identifying marks or documentation that no identifying marks were present, and the correct admission
date. This updated Face sheet is included.

On 8/4/26, the correct admission date for Resident was verified using the resident-home contract and admission
documentation. This is included in the updated face sheet.

On 8/4/26, Resident ’s record and executed admission agreement were reviewed. The Resident Rights and
Grievance Procedures were included as an attachment to the admission agreement provided at admission; however,
the facility’s documents did not contain a separate signature line acknowledging receipt of this information. Resident
#1 had been discharged from the facility before the deficiency was identified, and a retroactive acknowledgment
signature could not be obtained. The Executive Director documented the resident’s discharge status and the reason
the missing signature could not be corrected in Resident #1’s closed record. 

2. On 8/4/26, the Executive Director completed a 100% audit of all current resident records to ensure each record
included the information required by § 2600.252, including race, height, weight, hair color, eye color, religious
affiliation, identifying marks, language or means of communication, correct entrance date, relocation and discharge
information, when applicable, and a signed notification of resident rights and grievance procedures. Any missing or
inaccurate information was corrected immediately. This audit is included.

On 8/4/26, the Resident Admission Checklist and resident demographic form were reviewed and revised to include
all required information under § 2600.252. Required fields may not be left blank. Staff will document “none,” “none
known,” “not applicable,” or “resident declined,” when appropriate. Copy of revised Resident Admission Checklist is
included.

On 8/4/26, the facility established a process requiring the Executive Director or designee to review each newly
admitted resident’s record within seven calendar days of admission to verify that all required resident-record
information is complete and accurate. Copy of revised admission-record review procedure included.

On 8/4/26, the facility created and implemented a separate Resident Rights and Grievance Procedures
Acknowledgment Form containing signature lines for the resident, designated person, if applicable, and staff person.
The form also includes a section for documenting efforts when a signature cannot be obtained, as permitted by § 
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2600.41(e). The completed acknowledgment will be maintained in each newly admitted resident’s record. Blank copy
of the new acknowledgment form is included.

3. On 8/4/26, the Executive Director, Wellness Director, and all staff responsible for completing admissions or
maintaining resident records were in serviced on the requirements of § 2600.252, Content of Resident Records.
The training included completion of all required demographic information, documentation of the resident’s language
or means of communication, verification of admission dates, documentation of relocations and discharges, and
obtaining and maintaining the signed notification of resident rights and grievance procedures required by § 2600.41.
Staff were also instructed that required fields may not be left blank. Copy of training materials and staff training
signatures are included.

4. The Executive Director or designee will be responsible for completing the Plan of Correction and ensuring that
resident records contain all information required by § 2600.252.

The Executive Director or designee will review all newly admitted resident records within seven calendar days of
admission to ensure the records are complete and accurate.

5. The Executive Director or designee will complete weekly audits for three months of all new admits, to ensure all
required information under § 2600.252 is present, complete, and accurate. The audit will include demographic
information, language or means of communication, admission and relocation dates, discharge information when
applicable, and signed notification of resident rights and grievance procedures. Any deficiency identified during an
audit will be corrected immediately, and additional staff education or corrective action will be provided as
appropriate.

The audits will be reviewed monthly by the Quality Assurance Committee to monitor compliance, identify repeated
deficiencies, and determine whether additional corrective action is necessary. Blank copy of Resident Record Content
Audit is included

Licensee's Proposed Overall Completion Date: 09/04/2026

Implemented (  - 09/14/2026)
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