






65d - Initial Direct Care Training

1. Requirements
2600.
65.d. Direct care staff persons hired after April 24, 2006, may not provide unsupervised ADL services until

completion of the following:
2. Successful completion and passing the Department-approved direct care training course and passing of

the competency test.
Description of Violation
Direct care staff person 1, hired on  began providing ADL services on . However, the staff person did
not complete and pass the Department-approved direct care training course and pass the competency test.

Direct care staff person 2, hired on , began providing ADL services on . However, the staff person did
not complete and pass the Department-approved direct care training course and pass the competency test.

Direct care staff person 3, hired on , began providing ADL services on . However, the staff person did
not complete and pass the Department-approved direct care training course and pass the competency test.

Direct care staff person 4, hired on , began providing ADL services on . However, the staff person did
not complete and pass the Department-approved direct care training course and pass the competency test.

Direct care staff person 5, hired on , began providing ADL services on  However, the staff person did
not complete and pass the Department-approved direct care training course and pass the competency test.

Direct care staff person 6, hired on  began providing ADL services on . However, the staff person did not
complete and pass the Department-approved direct care training course and pass the competency test.

Plan of Correction Accept  08/19/2026)
08/18/2026 Staff member 1 through 6 ARE NOT direct care staff members!  They are Associates, required to work
with a Direct Staff member, always, in a supervised setting.  They do not do unsupervised direct care staff service to
residents.  As directed,  each of the six (6) were given the Direct Care Staff Comprehensive Examination/Test (08/11
through 08/14/2026).  Additionally, each associate was also trained in the Activities of Daily Living.  ALL employees,
in the future, will receive the Comprehensive Exam, etc before starting employment here at GLE (08/18/2026). 

, PCH Administrator will be responsible for all training of our staff - 08/18/2026.  See Exhibit A  -
Verification of training for this citation.    

Licensee's Proposed Overall Completion Date: 08/18/2026

Implemented  - 08/19/2026)
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