






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The residence shall immediately report suspected abuse of a home served in the resident's in accordance with

the Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
During May 2026, an exact date is unsure, Staff Person A took  off of Resident  to purchase a vape pen. The vape
pen was not purchased, and the money was not returned to the resident. This incident was reported by Resident  to
Staff Persons B and C on . However, this incident was not reported to Area Agency on Aging. 
 
 
 

Plan of Correction Directed - 09/10/2026)
At the time the incident was initially brought to management’s attention, management was informed that Staff
Person A had returned the $50.00 to Resident . Based upon the information available to the facility at that time,
management reasonably believed that the resident’s money had been returned and that there was no outstanding
allegation of financial abuse or misappropriation requiring reporting to the Department under §2600.15(a)
When the facility subsequently became aware that the $50.00 had allegedly not been returned to Resident ,
management immediately addressed the matter and reported the incident to the Department. The facility did not
intentionally delay or fail to report a known allegation of financial abuse; rather, the facility reported the matter
when information became available indicating that the resident’s money had not been returned.
 As a corrective measure, the Administrator/designee will re-educate supervisory staff regarding the requirements of
§2600.15(a), including the requirement to immediately escalate allegations involving resident funds to the
Administrator/designee for review and determination of reporting requirements. Staff will also be instructed that
allegations involving resident money must be documented and investigated promptly and that conflicting
information regarding whether funds were returned must be verified rather than assumed.
 The Administrator/designee will monitor incident reports and allegations involving resident funds for compliance
with reporting requirements. Any allegation that may constitute abuse, neglect, exploitation, or misappropriation will
be reviewed promptly to determine whether notification to the Department or other agencies is required.
 Request for Reconsideration of Citation
 The facility respectfully requests reconsideration of the citation under §2600.15(a). When management first learned
of the situation, the information provided to management was that Staff Person A had returned Resident s $50.00.
Therefore, the facility did not have information at that time indicating that the resident remained deprived of 
funds. Once management learned that the money had allegedly not been returned, the facility reported the incident
to the Department.
 The facility respectfully maintains that it acted based upon the information reasonably available at the time and
reported the matter when it became aware of information indicating a potentially reportable incident. For these
reasons, the facility respectfully requests that the Department reconsider whether a violation of §2600.15(a) is
warranted.
 Proposed Overall Completion Date: 09/11/2026
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Directed: In addition to the above plan of correction, The administrator will report the incident by
completing the Act-13 Mandatory Abuse Report Form and submit to the local Area Agency on Aging.
Documentation of the reports and a copy of the Act-13 form will be kept and available for review by the
Department.

Directed Completion Date: 09/17/2026

Implemented  - 09/10/2026)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
During May 2026, an exact date is unsure, Staff Person A took  off of Resident to purchase a vape pen. The vape
pen was not purchased, and the money was not returned to the resident. This incident was reported by Resident  to
Staff Persons B and C on  However, this incident was not reported to Department of Human Services until

 
 
Repeated Violation: 
 
 

Plan of Correction Accept  - 09/10/2026)
At the time the incident was initially brought to management’s attention, management was informed that Staff
Person A had returned the $50.00 to Resident  Based upon the information available to the facility at that time,
management reasonably believed that the resident’s money had been returned and that there was no outstanding
allegation of financial abuse or misappropriation requiring reporting to the Department under §2600.16(c).
When the facility subsequently became aware that the $50.00 had allegedly not been returned to Resident 
management immediately addressed the matter and reported the incident to the Department. The facility did not
intentionally delay or fail to report a known allegation of financial abuse; rather, the facility reported the matter
when information became available indicating that the resident’s money had not been returned.
 As a corrective measure, the Administrator/designee will re educate supervisory staff regarding the requirements of
§2600.16, including the requirement to immediately escalate allegations involving resident funds to the
Administrator/designee for review and determination of reporting requirements. Staff will also be instructed that
allegations involving resident money must be documented and investigated promptly and that conflicting
information regarding whether funds were returned must be verified rather than assumed.
 The Administrator/designee will monitor incident reports and allegations involving resident funds for compliance
with reporting requirements. Any allegation that may constitute abuse, neglect, exploitation, or misappropriation will
be reviewed promptly to determine whether notification to the Department or other agencies is required.
Request for Reconsideration of Citation
The facility respectfully requests reconsideration of the citation under §2600.16(c). When management first learned
of the situation, the information provided to management was that Staff Person A had returned Resident ’s $50.00.
Therefore, the facility did not have information at that time indicating that the resident remained deprived of  
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funds. Once management learned that the money had allegedly not been returned, the facility reported the incident
to the Department.

 The facility respectfully maintains that it acted based upon the information reasonably available at the time and
reported the matter when it became aware of information indicating a potentially reportable incident. For these
reasons, the facility respectfully requests that the Department reconsider whether a violation of §2600.16(c) is
warranted.

Administrator and Business Manager met with Staff A when  arrived for  next scheduled shift on 6/26/26. 
Staff A was terminated.  Business Office Manager reimbursed Resident 1 $50.00 cash that Resident  said  never
received from Staff A.  Attached please find Staff A's Separation Notice and Resident 's signed reimbursement
acknowledgement.

Licensee's Proposed Overall Completion Date: 09/09/2026

Implemented ( - 09/10/2026)
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