
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

September 18, 2026

WELLTOWER OPCO GROUP LLC

ATTN LICENSING

RE: HEMSLEY HOUSE OF PAOLI
324 LANCASTER AVENUE
MALVERN, PA, 19355
LICENSE/COC#: 14325

,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 07/30/2026 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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On 7/30/26, the Maintenance Director completed an audit of dryers to ensure there’s no lint present in the lint trap.
No additional concerns were noted. Documentation will be maintained. 

On 8/3/26, the Residence Director or designee will provide education to current staff to ensure lint shall be removed
from the lint trap and drum of clothes dryers after each use. Documentation will be maintained. 

Beginning on 8/10/26, the Residence Director or designee shall audit all dryers to ensure there’s no lint in the lint
trap. This will be completed weekly x 4 weeks then bi weekly x 4 weeks to ensure compliance. Documentation will be
maintained. 

On 9/24/2026, the Residence Director or designee, will review the above findings for 2600.105 (g) (1) during the
community's next routine Quality Management Performance Improvement Meeting (QMPI) to validate compliance.
Documentation shall be maintained.

Licensee's Proposed Overall Completion Date: 09/18/2026

Implemented  - 09/18/2026)

108 - Firearms & Weapons

4. Requirements
2600.
108. Firearms, weapons and ammunition shall be permitted on the licensed premises of a home only when the

following conditions are met: 
1. Firearms and weapons shall be contained in a locked cabinet located in a place other than the residents’

room or in a common living area.
2. Ammunition shall be contained in a locked area separate from firearms and weapons, and located in a

place other than the residents’ room or in a common living area.
3. The key to the locked cabinet containing the firearms, weapons and ammunition shall be in the possession

of the administrator or a designee.
4. The administrator or a designee shall be the only individual permitted to open the locked cabinet

containing the firearms and weapons and the locked area containing the ammunition.
5. If a firearm, weapon or ammunition is the property of a resident, there shall be a written policy and

procedures regarding the safety, access and use of firearms, weapons and ammunition. A resident may not
take a firearm, weapon or ammunition out of the locked cabinet into living areas.

Description of Violation
On   at 7:00 am, there was an unlocked, unattended firearm in the second floor office. 

Plan of Correction Accept  - 09/01/2026)
On 6/8/2026, staff person A was immediately terminated for bringing a firearm to the community. Team member
was advised that  was not to return to the property for any reason.

On 7/31/2026, the Residence Director educated the coordinators and directors on the requirements of 2600.108, as
well as Legend Senior Living policy on possession of weapons. Documentation shall be kept. 

On 8/3/2026, the Residence Director or designee educated current staff on the requirements of 2600.108, as well as
Legend Senior Living policy on possession of weapons. Documentation shall be kept.
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Ongoing, the workplace violence section of the employee handbook will be reviewed by the Residence Director or
designee during new employee orientation. New staff will be asked to sign off on receipt of the employee handbook.

On 9/24/2026, the Residence Director or designee, will review the above findings for 2600.108 during the
community's next routine Quality Management Performance Improvement Meeting (QMPI) to validate compliance.
Documentation shall be maintained.

Licensee's Proposed Overall Completion Date: 09/18/2026

Implemented - 09/18/2026)

162c - Menus Posted

5. Requirements
2600.
162.c. Menus, stating the specific food being served at each meal, shall be prepared for 1 week in advance and

shall be followed. Weekly menus shall be posted 1 week in advance in a conspicuous and public place in the
home.

Description of Violation
The home's menu for the week of , and the following week were not posted in the secured dementia care
unit.

Plan of Correction Accept  09/01/2026)
Immediately on 7/30/26, upon notification by surveyor, the Memory Care Director posted the two-week menu in the
dementia care unit.

On 8/3/26, the Residence Director educated the Memory Care Director and Chef on the requirements of 2600.162c.
Documentation shall be kept.  

Beginning on 8/10/26, the Residence Director or designee shall audit the secured dementia care unit to ensure the 2-
week menus are posted. This will be completed weekly for 4 weeks then bi-weekly for 4 weeks to ensure compliance.
Documentation will be maintained. 

On 9/24/2026, the Residence Director or designee, will review the above findings for 2600.162c during the
community's next routine Quality Management Performance Improvement Meeting (QMPI) to validate compliance.
Documentation shall be maintained.

Licensee's Proposed Overall Completion Date: 09/18/2026

Implemented  09/18/2026)

225c - Additional Assessment

6. Requirements
2600.
225.c. The resident shall have additional assessments as follows:
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