






65f - Training Topics

1. Requirements
2600.
65.f. Training topics for the annual training for direct care staff persons shall include the following:

4. Infection control and general principles of cleanliness and hygiene and areas associated with immobility,
such as prevention of decubitus ulcers, incontinence, malnutrition and dehydration.

Description of Violation
Direct care staff person A did not receive training in infection control and general principles of cleanliness and hygiene
and areas associated with immobility, such as prevention of decubitus ulcers, incontinence, malnutrition and
dehydration during training year January- December 2025.

Plan of Correction Accept  - 09/01/2026)
The home has an annual training curriculum and procedures in place so that staff complete the required annual
training topics. Attached is the PA DHS Annual Trng Outline 2025 which lists the required trainings and modules for
each staff to complete annually. This additionally highlights which required training topics are covered in each of the
training or module. Also attached is the 2026 version.
Procedure wise, the company's Training Coordinator registers all staff into all of the required trainings/modules
when they are made available in the Relias LMS. They also email everyone at that time informing them that they are
enrolled, the due date, and how to check their completion status in Relias. Staff also get emails 90 days, 60 days, 30
days, 1 week and then daily prior to a training's due date reminding them. Managers get a monthly report telling
them which of their staff have both upcoming trainings due and overdue trainings. This report can also be manually
checked with the current status at any time. The Training Coordinator also emails managers 2 weeks and 1 week
prior to trainings with which of their staff are assigned to attend upcoming trainings.
 
Per the 2025 annual training curriculum, the training topics of infection control and general principles of cleanliness
and hygiene and areas associated with immobility, such as prevention of decubitus ulcers, incontinence, malnutrition
and dehydration would have been covered in the following modules: 3- Collage Health & Safety and Assisting with
Personal Care. 
Staff A completed Assisting with Personal Care in 2025, on 3/29/2025. This training covers the topics of  areas
associated with immobility, such as prevention of decubitus ulcers, incontinence, malnutrition and dehydration. They
did not complete 3- Collage Health & Safety by the 12/31/2025 due date. This training has since been completed on
6/24/2026. This training covers the training topic of  infection control and general principles of cleanliness and
hygiene. See attached screenshots of Relias transcripts. 
 
Beginning in September 2026, the Administrator will cross-reference their master staff training tracker with the
Relias compliance dashboard during the first week of each month, to track upcoming trainings and to ensure they
area completed by the assigned due date. 
 
On 7/30/2026, the Administrator met with Staff A to review expectations surrounding required annual trainings. See
attached. 
 
Updated:
Yes, the Administrator has run an audit through Relias. Outstanding required trainings for 2026 have been added to
the Administrator's master staff training tracker, which will be cross-referenced with Relias at least monthly, as noted
above. The Administrator has also reached out to staff directly who have outstanding trainings for 2026, reviewing
the due date and need for completion. 
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Licensee's Proposed Overall Completion Date: 08/26/2026

Implemented  09/01/2026)

65g - Annual Training Content

2. Requirements
2600.
65.g. Direct care staff persons, ancillary staff persons, substitute personnel and regularly scheduled volunteers shall

be trained annually in the following areas:
3. Resident rights.
4. The Older Adult Protective Services Act (35 P.S. § §  10225.101—10225.5102).

Description of Violation
Staff person A did not receive training in  resident rights, the Older Adult Protective Services Act (35 P.S. § § 10225.101

10225.5102) during training year January 2025 to December 2025.

Plan of Correction Accept  - 09/01/2026)
The home has an annual training curriculum and procedures in place so that staff complete the required annual
training content. Attached is the PA DHS Annual Trng Outline 2025 which lists the required trainings and modules
for each staff to complete annually. This additionally highlights which required training content are covered in each
of the training or module. Please see the previously attached PA DHS Annual Trng Outline 2025 and the previously
attached 2026 version.
Procedure wise, the company's Training Coordinator registers all staff into all of the required trainings/modules
when they are made available in the Relias LMS. They also email everyone at that time informing them that they are
enrolled, the due date, and how to check their completion status in Relias. Staff also get emails 90 days, 60 days, 30
days, 1 week and then daily prior to a training's due date reminding them. Managers get a monthly report telling
them which of their staff have both upcoming trainings due and overdue trainings. This report can also be manually
checked with the current status at any time. The Training Coordinator also emails managers 2 weeks and 1 week
prior to trainings with which of their staff are assigned to attend upcoming trainings.
 
Per the 2025 annual training curriculum, the training content of resident rights, the Older Adult Protective Services
Act would have been covered in the following module: Collage Confidentially & Compliance Overview.
Staff A did not complete Collage Confidentially & Compliance Overview by the 12/31/2025 due date. This training
has since been completed on 6/24/2026. This training covers the training content of resident rights, the Older Adult
Protective Services Act. See previously attached Relias transcript. 
 
Beginning in September 2026, the Administrator will cross reference their master staff training tracker with the
Relias compliance dashboard during the first week of each month, to track upcoming trainings and to ensure they
area completed by the assigned due date. 
 
On 7/30/2026, the Administrator met with Staff A to review expectations surrounding required annual trainings. See
previously attached.
 
Updated:
Yes, the Administrator has run an audit through Relias. Outstanding required trainings for 2026 have been added to
the Administrator's master staff training tracker, which will be cross referenced with Relias at least monthly, as noted
above. The Administrator has also reached out to staff directly who have outstanding trainings for 2026, reviewing 
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the due date and need for completion. 
 

Licensee's Proposed Overall Completion Date: 08/26/2026

Implemented (  - 09/01/2026)
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