






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On at approximately 1:30 p.m., resident eloped from the home and was observed walking along Route 910
approximately 0.2 mile away.  was observed by the family member of another resident who was driving along Route
910 and recognized resident  as a resident of the home. The home did not report this incident to the department
until  when the Department was onsite.

Repeat Violation 

Plan of Correction Accept  - 08/20/2026)
Administrator trained all responsible parties/department managers and nursing staff on incident reporting.
Regulation 2600.16c was reviewed on 8/19/26 stressing the importance of 2600.16 5 regarding reporting elopement
to the Administrator immediately and then to DHS within the 24 hour requirement. In addition, the Administrator
approved a quote to have magnetic locks with keypads installed on all doors ASAP. Additional training had been
done by the Executive Director of personal care on 7/9/26.

Licensee's Proposed Overall Completion Date: 08/20/2026

Implemented - 08/25/2026)
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