






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  resident was heard in the Dining Room, telling resident  that their heartbeat so hard for them, and
not just their heart, but their private parts too which Resident stated made them feel uncomfortable and fearful.   

Repeated Violation: 

Plan of Correction Accept  - 08/27/2026)
• Resident was separated and redirected after each occurrence that took place on 7/6/2026. A nurse was
positioned with Resident # to provide emotional support and safety. Resident # s family was notified and provided
in-person support.
• Resident  was issued a 30-day written notice regarding termination of residency on 2/5/2026.
• Resident  was transferred safely to another personal care community on 7/22/2026. 
• Resident  departure has eliminated any further risk to other residents within the community.

• The Executive Director and/or designee will educate coworkers on the requirement that every resident be treated
with dignity and respect and review all listed residents rights on or before 8/27/26. 
• The Executive Director and/or designee will conduct periodic observations of resident interactions and review
incident reports to identify any behaviors that could compromise resident dignity, privacy, or safety. Any concerns
identified will be addressed immediately through appropriate interventions. 

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented  - 09/02/2026)
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