










3. Requirements
2800.
69. Additional Dementia Specific Training   Administrative staff, direct care staff persons, ancillary staff persons,

substitute personnel and volunteers shall receive at least 4 hours of dementia specific training within 30 days
of hire and at least 2 hours of dementia specific training annually thereafter in addition to the training
requirements of this chapter.

Description of Violation
Direct care staff person A, hired , only has 3 of the 4 hours of the required dementia training within the first 30
days of hire.

Plan of Correction Accept  - 08/07/2026)
1. On 8/10/2026 Direct care staff person A will be trained on the requirements of 2800 69 by Resident Services
Director. Direct care staff person A is on a scheduled vacation until 8/10/2026. 
2. On 7/23/2026 Resident Services Director revised training plan for all new hires and annually on Relias Learning to
include the requirements of 2800 69 Additional Dementia-Specific Training. 
3. On 7/29/2026 Resident Services Director in-serviced Business Office Director and all department heads on what
the training requirements of 2800 69 are outlined. 
4. Business Office Director, or designee to complete audit of all existing staff’s new hire training to ensure that staff
have met the training requirements of 2800 69 by 8/14/2026. 
5. Business Officer Director, or designee to ensure all existing staff’s annual training is completed by 9/1/2026 to
ensure compliance with 2800 69.
6. Effective 8/6/2026 Business Officer Director, or designee to complete New Hire Training Checklist upon hire for all
new hires to ensure completion of requirements of 2800 69. 
7. Resident Services Director to audit New Hire Training Checklist’s monthly to ensure completion of requirements of
2800 69. 
8. Business Office Director, or designee to audit monthly that all staff’s annual training is completed annually by hire
date to ensure compliance with 2800 69.
9. Resident Services Director, or designee to audit quarterly that all staff annual training is completed annually by
hire date to ensure compliance with 2800 69. 
10. All audits will be reviewed at monthly QA meeting on the 2nd Thursday of each month to ensure compliance
with 2800 69. 
11. All records to be kept.
 

Licensee's Proposed Overall Completion Date: 08/10/2026

Implemented  - 08/14/2026)

85a Sanitary conditions

4. Requirements
2800.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On  at approximately 12:09 p.m., the 2nd floor memory care elevator vestibule area had an uncovered gray 30-
gallon plastic trash can on wheels with the lid on the floor and 2 used purple rubber medical gloves laying on the floor
next to the garbage can and 1 used purple rubber medical glove lying on the top rim of the garbage can. Sitting next to
the garbage can was a yellow mop bucket on wheels with a mop sitting in a half-filled bucket of dirty mop water.
 
On  at approximately 12:10 p.m., the 3rd floor memory care elevator vestibule area had an uncovered gray 
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6. Requirements
2800.
191. Resident Education - The home shall educate the resident of the right to question or refuse a medication if the

resident believes there may be a medication error. Documentation of this resident education shall be kept.
Description of Violation
Resident  admitted  has not been educated to the resident’s right to refuse medication if the resident believes
that there may be a medication error.
 
Resident  admitted  has not been educated to the resident’s right to refuse medication if the resident
believes that there may be a medication error.
 

Plan of Correction Accept  08/07/2026)
1. On 8/7/2026 resident and resident were presented with an addendum to the residency agreement that
states that the resident has the right to question or refuse a medication if the resident believes there may be a
medication error. 
2. By 8/7/2026 all resident’s were presented with an addendum to the residency agreement that states that the
resident has the right to question or refuse a medication if the resident believes there may be a medication error to
ensure compliance with 2800 191. 
3. By 8/14/2026 all addendums will be placed in each resident’s contract and file. 
4. On 8/7/2026 Resident Services Director in-serviced Business Office Director and Sales & Marketing Director and
Sales Counselor and all department heads on 2800 191. 
5. Effective 8/1/2026  addendum has been adapted to the Residency Contract for all new admissions to ensure
compliance with 2800 191.
6. All records to be kept.

Licensee's Proposed Overall Completion Date: 08/14/2026

Implemented - 08/14/2026)
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