






183e - Storing Medications

1. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
Resident  is prescribed  apply to bare skin (back of neck) topically every four hours as
needed for anxiety. On  at 3:04am and again at 11:58pm, the  was administered to the resident.
The medication expired . 

Repeat Violation:

Plan of Correction Accept  - 08/10/2026)
On 6/29/2026 the medication was immediately removed from the cart, disposed of and the medication was re-
ordered. 
This incident was reported to DHS on 6/29/2026 via email.
A medication cart audit was conducted on 6/29/2026 by LPN to identify any other residents with expired
medications.
Upon notification, room rounds were conducted by , MCC on 6/29/2026 to ensure all resident rooms
are free from improper disposal of medication.
The two staff members who last gave the medication and left the empty syringes in the residents’ room have been
identified and given a written warning on 6/29/2026. 
An in-service for all med-techs was provided on 6/29/2026 on Expired Medications in the cart and Improper
storage/disposal of medications. 
The Memory Care LPN/Designee will conduct weekly cart audits beginning the week of 8/2/2026 and will be
concluded the week of 8/30/2026 to ensure maintained compliance. 

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented (  - 09/02/2026)

184b - Labeling OTC/CAM

2. Requirements
2600.
184.b. If the OTC medications and CAM belong to the resident, they shall be identified with the resident’s name.
Description of Violation
On  a bottle of  belonging to Resident  was observed in the home’s medication cart and was not
labeled with the resident’s name. 

Plan of Correction Accept - 08/10/2026)
On 6/29/2026 the medication was immediately labeled with the resident’s name. 
A medication cart audit was conducted on 6/29/2026 by LPN to identify any other residents with unlabeled
medications in the cart. 
All med-techs will be in-serviced on Labeling OTC/CAM meds starting on 8/4/26.
The Administrator/Designee will conduct weekly cart audits beginning the week of 8/2/2026 and will be concluded
the week of 8/30/2026 to ensure maintained compliance. 
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The Administrator/designee will conduct random audits each week of the med carts to ensure that all meds are
properly labeled. These random audits will begin the week of 8/2/2026 with a conclusion date of 8/30/2026.
Following the completion of the weekly and random audits, the Administrator/Designee will conduct monthly audits
and any discrepancies will be documented and reviewed internally for correction. 

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented - 09/02/2026)

187d - Follow Prescriber's Orders

3. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed  instill two drops in both eyes one time a day for dry eyes,  chew
give one tablet orally one time a day for ,  give one capsule orally one time a day for

 1 spray in both nostrils one time a day for , 
 tab  give 1 tablet orally one time a day for supplement and  apply to sacrum and b/a

buttocks topically every shift for incontinent care. These medications were not administered as prescribed on 

Repeat Violation: 

Plan of Correction Accept - 08/10/2026)
On 8/4/2026, all med techs and LPN’s will be re educated on Following the Prescribers orders. This in service will
stress the importance of ensuring all medication is given as prescribed and are signed out properly. 
The Administrator/Designee will conduct daily MAR audits to ensure that all meds are given as prescribed and
documented. This audit will begin 8/1/2026 and will conclude the week of 8/30/2026. 
The administrator/designee will complete random MAR Audits to ensure compliance with this regulation. Following
the completion of the weekly and random audits, the administrator will conduct monthly audits with no end date, to
ensure ongoing compliance with this regulation. 

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented - 09/02/2026)
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