






23b - Instrumental Activities of Daily Living Assistance

1. Requirements
2600.
23.b. A home shall provide each resident with assistance with IADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
Resident assessment and support plan dated indicates that the resident requires staff assistance
with transfers, toileting, urinary and fecal incontinence, and medication administration. According to interviews
resident  had not received any assistance from staff for 5 hours on  Staff interviews verified that resident was
found in a urine-soaked brief. 
 

Plan of Correction Accept  - 07/21/2026)
1. Immediate Fix Resident identified expired, chart closed, investigation was implemented and staff member
terminated
2. Beginning July 2nd Personal Care Home Administrator will conduct an audit of current resident charts for
compliance with Regulation 23b 
3. Beginning 7/7/26 Personal Care Home Administrator will re-educated direct care staff on the requirements of
Regulation 23b and requirements of their position. 
4. Beginning 8/1/26 LPN or Designee will conduct random audits of assessments and support plans 2x /week for 2
weeks, then weekly for 2 weeks, then monthly for 1 Qtr. to ensure compliance with following support plan. 
5. Audits will be reviewed at QAPI. 
6. Personal Care Home Administrator will verify audit completion.
7. Personal Care Home Administrator will monitor on-going compliance with Regulation 23b

Licensee's Proposed Overall Completion Date: 08/03/2026

Implemented  - 08/05/2026)

187d - Follow Prescriber's Orders

2. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed  every 4 hours,

apply topically to abdominal fold at 7:00 a.m., 
twice daily on every day and evening shift for protection, Also, the resident requested their PRN medications 

) by mouth every 2 hours, and 
every 6 hours. However, resident was not administered these medications on  prescribed between 7:00 a.m. to
3:00 p.m.
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