








All new staff receive at least one hour of training on resident rights and treating all residents with dignity and
respect. In addition, this training is also assigned annually for all staff as a required training. (Responsible persons:
Administrator, Operations Manager, and Corporate Training Team; Completion date: Ongoing annually)

Licensee's Proposed Overall Completion Date: 07/31/2026

Implemented  - 07/30/2026)
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