






28a - Refunds

1. Requirements
2600.
28.a. If, after the home gives notice of discharge or transfer in accordance with §  2600.228(b) (relating to

notification of termination), and the resident moves out of the home before the 30 days are over, the home
shall give the resident a refund equal to the previously paid charges for rent and personal care services for the
remainder of the 30-day time period. The refund shall be issued within 30-days of discharge or transfer. The
resident’s personal needs allowance shall be refunded within 2 business days of discharge or transfer.

Description of Violation
Resident  passed away on .  Resident  personal belongings were removed on  from  room. 
The refund check was not issued until which was not within the 30 days from the date that the resident's room
was cleared of personal property.
 

Plan of Correction Accept  - 07/02/2026)
ACTION: On 06/16/2026, resident refund check was requested by the Executive Director. Check was
mailed on 06/16/2026 to the appropriate payee.  

On 6/26/26, an audit of all resident discharges from 2026 was conducted. Any residents identified as discharge due
to death were issued refunds based on the date the rooms were vacated. A record of these refunds will be kept with
this plan of correction.  

The home’s management company put a 30-day notice period in place for all discharges effective 1/1/26. On 6/8/26
the home’s management company changed the terms of the notice period after a discharge due to death. The
contracts for all PA communities now outline that the contract ends once the resident’s apartment is vacated after a
death. A letter was sent to all current residents updating them of this change on 07/01/2026. 

 

TRAINING: 

On 06/19/2026, the Regional Director of Operations reviewed the change in the contract as well as regulation
2600.228.b with the Executive Director. The Executive Director then reviewed this same training with the home’s
Sales Director, Maintenance Director, Director of Nursing and Administrative Assistant on 06/22/2026. A record of
this training will be kept in accordance with 2600.65i. 

 

ONGOING: 

Upon death of a resident the Executive Director will review the contract terms with the responsible party which
outlines that the contract ends once an apartment is vacated after a death. Once vacated, the home will issue a
refund to the responsible party within 30 days per regulation of 2600.228b.  

A review of discharges and the dates of their refunds will be reviewed at the home’s next Quality Assurance meeting
in July 2026.  
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