






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On  at 9:35am, the area where staff sits, in the Boat House kitchen, was unattended and the following items are
unlocked, unattended, and accessible:

A list of all residents labeled podiatry appointments – the list includes dates of birth for all residents as well as
the type of podiatry care that is required including for Resident Resident  and Resident were in an
unlocked, opened drawer over the kitchen counter. 
There was a plastic box with envelopes containing the face sheets for residents which include dates of birth,
diagnosis information, allergies, type of diets, and vital statistics including blood pressure, heart rate, and oxygen
saturation; including for Resident # Resident , Resident , Resident , Resident Resident  and
Resident 

 
 
 

Plan of Correction Accept (  07/27/2026)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 06/16/2026 by the Resident Services Coordinator to remove the podiatry appointment list and
the emergency transfer box from the unlocked cabinet.

To enhance the currently compliant operations, on 7/22/2026 the Resident Services Coordinator will inservice all
staff on HIPAA and the importance of making sure all resident information is kept secured in a locked area.

For a period of 2 months, starting 07/21/2026, rounds will be completed daily for confidential materials to ensure
compliance with regulation 17 and HIPAA.

Licensee's Proposed Overall Completion Date: 09/21/2026

Implemented  09/25/2026)

82c - Locking Poisonous Materials

2. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the

home are able to safely use or avoid poisonous materials.
Description of Violation
On  at 9:20am, the Garden Place staff station was unattended which contained a filing cabinet that was
unlocked containing the following poisonous items:

Four bottles of hand sanitizer with a manufacturer’s label stating, “If swallowed, get medical help or contact a
Poison Control Center right away.”
A spray bottle of Skintegrity wound cleanser the wound cleanser has a manufacturer's label which reads, Keep 
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3. Requirements
2600.
89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.
Description of Violation
On   at 11:37am, the hot water temperature at the  kitchen sink in Country Lane measured 134.6 degrees
Fahrenheit. 

Plan of Correction Accept  07/27/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 6/16/2026 by the Mainteance Director to correct the hot water tank so that the temperate does
not exceed 120°F.

To enhance the currently compliant operations, on 7/22/2026 the ED and/or Maintenance Director will in-service all
staff on regulation 89b with a completion date of 7/29/2026.

Effective 7/21/2026 the BSC will perform temperatute audits of common area and resident room sinks, through
9/21/2026 to maintain ongoing compliance with 89b. Any deficiencies will be corrected immediately, and findings
will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 09/21/2026

Implemented (  - 09/25/2026)

125a - Combustible Storage

4. Requirements
2600.
125.a. Combustible and flammable materials may not be located near heat sources or hot water heaters.
Description of Violation
On  at 9:30am there was a shower chair leaning against the gas hot water heater and a laundry basket filled
with rubber mats and other items, a Christmas tree box with a Christmas tree in the box, and a Christmas tree skirt was
stored in close proximity to the gas furnace.
 
 

Plan of Correction Accept  07/27/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 6/17/2026 by the Building Services Coordinator to remove items in the storage rooms.

To enhance the currently compliant operations, on 6/18/2026 the Building Services Coordinator walked through all
storage rooms and removed additional items that could pose a hazard.

For a period of 2 months, starting 07/21/2026, environmental rounds will be completed weekly for combustible and
flammable materials located near heat sources or hot water heaters by the Building Services Coordinator. 

Licensee's Proposed Overall Completion Date: 09/21/2026

Implemented  - 09/25/2026)
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183b - Meds and Syringes Locked

7. Requirements
2600.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s room.
Description of Violation
On  at 11:24am there was a bottle of Remedy anti-fungal powder that was unlocked, unattended, and
accessible in bedroom  occupied by Resident   
 
On  at 11:26am, the following items were stored in a bathroom vanity, in bedroom  occupied by Resident ,
a 1 oz tube of triple antibiotic ointment manufacturer’s label states “If swallowed, get medical help or contact a Poison
Control Center right away.”
 
 
 

Plan of Correction Accept - 07/27/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 6/16/206 by the Resident Services Coordinator to remove anti-fungal powder and triple
antibiotic ointment in resident rooms.

All staff education occurred 6/23/2026, conducted by the Adminsitrative Services Coordinator, Executive Director,
and Resident Services Coordinator to alert team members that prescription medications, OTC medications, CAM and
syringes shall be kept in an area or container that is locked. This includes medications and syringes kept in the
resident’s room.

For a period of 2 months, starting 07/21/2026, resident room rounds will be completed daily by the Resident Services
Coordinator or designee to ensure no OTC meds are in resident rooms. 

Licensee's Proposed Overall Completion Date: 09/21/2026

Implemented  - 09/25/2026)

187d - Follow Prescriber's Orders

9. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed  tablet take 1 tablet by mouth daily for  and

 plus tablet take 2 tablets by mouth daily for constipation. On  at 8:00am, the medication
was not administered to the resident.
 
Resident is prescribed to have their wheelchair to be leaned back three times per day every day at 7:00am, 3:00pm
and 11:00pm. However, the physicians orders were not followed on  at 7:00am,  at 3:00pm and
at 3:00pm.
 
Resident  is prescribed , take 2 tablets by mouth (1000mg) three times a day. On 
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and  at 12:00pm, at 8:00am, and  at 12:00pm the medications was not administered to the
resident.
 
Resident  is prescribed  caplet, take 2 tablets by mouth (1000mg) three times a day at
8:00am, 12:00pm, and 5:00pm. The medication was administered outside of the time parameters on the following
dates:  at 10:08am  at 9:27pm, and  at 10:49am.

Plan of Correction Accept - 07/27/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 6/17/2026 by the Resident Services Coordinator to conduct a MAR audit.

To enhance the currently compliant operations, on 7/22/2026 the Resident Services Coordinator will educate all
nurses and med tech's on regulation 187d with a completion date of 7/29/2026.

Effective 7/21/2026 the Resident Services Coordiantor or designee will perform MAR audits weekly for two months to
maintain ongoing compliance with 187d. Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 09/21/2026

Implemented  - 09/25/2026)
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