






88a - Surfaces

1. Requirements
2600.
88.a. Floors, walls, ceilings, windows, doors and other surfaces must be clean, in good repair and free of hazards.
Description of Violation
At approximately 10:30am, there were numerous ceiling tiles missing in the following areas:

A missing ceiling tile in the ceiling between bedrooms  and 
A missing ceiling tile in the ceiling outside bedroom 
A missing ceiling tile in the ceiling near the employee learning center

 
 

Plan of Correction Accept  07/29/2026)
At the time of the inspection, the maintenance techs repaired the plumbing leaks and replaced the missing ceiling
tiles.  The Maintenance Manager is currently in the process of requesting quotes from plumbers to evaluate aging
plumbing system to determine the scope of work recommended to prevent future issues.  The leadership will review
quotes and options to determine next steps.  Maintenance team will conduct monthly audits of the community to
identify any missing or damaged ceiling tiles, repair any associated leaks, and replace ceiling tiles for the next 6
months.  Audits will be assigned to the team through Worxhub (online maintenance request system).  Record of
audits will be maintained in Worxhub.  Maintenance Manager will be responsible for assigning and monitoring the
audits.  The first of the monthly audits is assigned for Monday, August 3 in Workhub, then the first Monday of the
month for the next 6 months.  

Licensee's Proposed Overall Completion Date: 08/03/2026

Implemented  08/05/2026)

141b1 - Annual Medical Evaluation

2. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident  most recent medical evaluation dated , does not include the name or license number of the
medical professional who completed the medical evaluation.  This section of resident s medical evaluation is blank.
 

Plan of Correction Accept - 07/29/2026)
Following the inspection, the name and license number of the medical professional who completed the medical
evaluation was filled in by the Nurse Manager on 6/12/26 on resident #2's most recent medical evaluation. 
Education on 2600.141.b.1 was provided to all nurses working at the facility who assist with completion of DME's on
7/15/26.  Documentation of the education will be maintained.  Nurse Manager (or designee) will be responsible for
completing audits of all current DME's to ensure that the name and license number of the medical professional who
completed the form are filled in.  The audits will begin on the week August 3, 2026.  Six DME's will be audited
biweekly until all current resident audits have been audited.  Nurse Manager (or designee) will audit any new DME's
(annual, significant changes, or new move-ins) for proper completion monthly for the next 6 months. 
Documentation of the audits will be kept.  

Proposed Overall Completion Date: 08/03/2026
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Licensee's Proposed Overall Completion Date: 08/03/2026

Implemented  08/05/2026)

227h - Support Plan Refuse Sign

3. Requirements
2600.
227.h. If a resident or designated person is unable or chooses not to sign the support plan, a notation of inability or

refusal to sign shall be documented.
Description of Violation
Resident  most recent support plan, dated , is not signed by resident  and does not indicate if resident 
was unable to participate, declined to participate, refused to sign or was unable to sign.
 
 

Plan of Correction Accept  - 07/29/2026)
Following the inspection, the box indicating that resident  is unable to participate was checked.  Education on
2600.227h was provided to all nurses working at the facility who assist with completion of RASP's on 7/15/26.
Documentation of the education will be maintained. Nurse Manager (or designee) will be responsible for completing
audits of all current support plans to ensure that resident signed the document, or it is indicated that the resident
was unable to participate, declined to participate, refused to sign, or was unable to sign. The audits will begin on the
week August 3, 2026. Six RASP's will be audited biweekly until all current resident audits have been audited. Nurse
Manager (or designee) will audit any new support plans (annual, significant changes, or new move ins) for proper
completion monthly for the next 6 months. Documentation of the audits will be kept.  

Licensee's Proposed Overall Completion Date: 08/03/2026

Implemented - 08/05/2026)
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