






65b - Rights/Abuse 40 Hours

1. Requirements
2600.
65.b. Within 40 scheduled working hours, direct care staff persons, ancillary staff persons, substitute personnel and

volunteers shall have an orientation that includes the following:
4. Reporting of reportable incidents and conditions.

Description of Violation
Staff Member A, hired on , did not complete training in the following topic until  
Reporting of reportable incidents and conditions.

Plan of Correction Accept (  - 06/22/2026)
Immediate action was taken by the Administrator and the Director of Human Resources on 6/10/2026 to review
employee files to ensure all current direct care and ancillary staff received training on the topics of regulation 65b
within 40 scheduled working hours of the first day of work. Education was provided to the Director of Human
Resources by the Administrator on 6/22/2026 regarding orientation training within 40 scheduled working hours. The
Administrator will monitor employee files alongside the Director of Human Resources upon hire to ensure all training
required in 65b is provided. Monthly audits will be completed starting July 2026 through September 2026 by the
Administrator and the Director of Human Resources to maintain ongoing compliance. Beginning October 2026,
audits will be completed quarterly moving forward. Any deficiencies will be corrected immediately, and findings will
be documented and reviewed internally by the Quality Management Team for continuous improvement purposes
and further review. Staff training needs will be addressed at the next quality management review to be held on
07/15/2026.

Licensee's Proposed Overall Completion Date: 06/23/2026

Implemented (  - 06/22/2026)
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