






95  Furniture and Equipment

1. Requirements
2600.
95. Furniture and Equipment  Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
On  at 9:57 am, the remote control that lifts and lowers resident #  bed was inoperable. 

Repeated violation: et al,  et al.

Plan of Correction Accept - 07/15/2026)
The Pinnacle does not supply hospital beds to residents. Hospital beds, Hoyer Lifts, oxygen and other medical support
supplies are provided by external DME specialists. Therefore, The Pinnacle does not maintain this equipment and in
this instance, Pinnacle Staff were not aware that the resident was experiencing a problem with  bed.

Resident  family was contacted after the survey team made The Pinnacle aware of the issue with the hospital bed
remote. The family contacted the supplier, and the issue has been resolved.

The Wellness Director, or Designee, will complete a survey of all rooms for hospital beds by 7/30/26 and will ensure
that all beds are in working order. Should issues be discovered, families will be contacted to follow up with the DME
supplier for resolution.

The Interim Executive Director, or Designee, will proactively compose a written correspondence for residents and
responsible parties by July 31st, 2026, to remind them that DME equipment is not maintained by The Pinnacle to
prevent future delays in addressing any faulty equipment.

The Interim Executive Director, or Designee, will inservice Reception Staff by July 31st, 2026, regarding the internal
use and external maintenance of DME equipment to avoid creation of work orders that cannot be initiated by The
Pinnacle, although this did not occur in this instance, as Pinnacle staff were not aware.

Licensee's Proposed Overall Completion Date: 07/31/2026

Implemented  08/03/2026)

227d  Support Plan Medical/Dental

2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The support plan for resident  dated  indicates the resident has a need for two-person assistance with
transferring in and out of bed. Resident uses a hospital bed with remote control, but this equipment is not addressed
in the support plan.

Repeat violation: 
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Plan of Correction Accept - 07/15/2026)
Resident use of the hospital bed and remote has been added to  Support Plan.

The Pinnacle has hired two new Wellness Director’s to share the clinical responsibilities for the Nursing Department.
The new Wellness Director’s will be trained by the Interim Executive Director by July 17th, 2026, regarding this
regulatory expectation to assure that Support Plans are updated regularly with the initiation of DME support
equipment.

The Wellness Director, or Designee, will complete a survey of all rooms for hospital beds by 7/30/26 and will ensure
that all beds are in working order. The Support Plans for residents with hospital beds will be reviewed by the
Wellness Director, or Designee, to ensure that individual Support Plans list the presence and use of the hospital bed
and corresponding remote control by 8/1/26.

Licensee's Proposed Overall Completion Date: 08/01/2026

Implemented  08/03/2026)
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