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HERITAGE SENIOR LIVING

RE: THE BIRCHES AT HARLEYSVILLE
691 MAIN STREET
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,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 06/09/2026, 06/18/2026 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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Care Director contacted housekeeping to clean the toilet seat at the time of the inspection on 6/9/2026.

Additional Corrective Actions: The Executive Director will provide in service to staff regarding the need to be
observant when entering rooms, to look for any unsanitary conditions and address and/or report them immediately
by 8/1/2026.

Ongoing Quality Assurance Actions: The Memory Care Director will walk through Memory Care neighborhoods
Monday  Friday for four weeks and follow this with a 5% sample of resident rooms each week by 8/1/2026.
The Home's Executive Director will review ongoing compliance at the 3rd Quarter (July, August, September review)
Quality Assurance Meeting on October 14th, 2026.

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented - 08/31/2026)

95 - Furniture and Equipment

5. Requirements
2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
On , during the interview, resident  mentioned that  was taken from inside the apartment. Resident 
was asked why the door was not locked when you left your apartment. Resident stated that the door would not lock.
Resident  put in a work order, and it has not been fixed. 
 
 

Plan of Correction Accept  08/03/2026)
 Immediate Corrective Action: Unfortunately, the Licensing Representative had not mentioned this during their
inspection and shared this for the first time at the Exit Conference. Following the Exit Conference, the Environmental
Service Director visited resident  on 6/18/26, to verify that the bedroom door locks and unlocks as intended with
demonstration provided to resident.

Additional Corrective Actions: The Environmental Service Director will check 5% of rooms weekly to ensure that door
locks lock and unlock as intended starting 7/30/2026.

Ongoing Quality Assurance Actions: The home’s Executive Director will review ongoing compliance at the 3rd
Quarter (July, August, September review) Quality Assurance Meeting on October 14th, 2026.

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented - 08/31/2026)

102k - No Common Towel

6. Requirements
2600.

THE BIRCHES AT HARLEYSVILLE 14266

85a  Sanitary Conditions (continued)
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102.k. Use of a common towel is prohibited.
Description of Violation
There was a used towel in the shared bathroom in room . There were no paper towels, mechanical hand dryer
or other sanitary means of hand drying in this bathroom.

Plan of Correction Accept  - 08/03/2026)
Immediate Correction Actions: On 7/9/2026, the Memory Care Director provided clean towels to the residents in
Room G 102 and removed the used towel. On 7/9/2026 a labeled towel bar provided for each resident in room G
102.
.
Additional Corrective Actions: By 7/31/26, the Memory Care Director will provide in-service to memory care staff to
review that use of a common towel is prohibited, used towels must be removed after use, and that clean towels
labeled for each resident or paper towels must be available.  
On 7/9/2026, the Memory Care Director checked all bathrooms in memory care to ensure appropriate towels were
available.

Ongoing Quality Assurance Actions: Beginning 8/3/2026, the Memory Care Director will complete an audit of a 5%
sample of rooms weekly to ensure that each resident has their own towel available.
The home’s Executive Director will review ongoing compliance at the 3rd Quarter (July, August, September) Quality
Assurance Meeting on October 14th, 2026.

Licensee's Proposed Overall Completion Date: 08/27/2026

Implemented - 08/31/2026)
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102k - No Common Towel (continued)
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