






42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On at approximately 5:45 p.m., resident was standing at the entrance to resident s room on the home's
secured dementia care unit. Resident  came towards resident #1 swinging a green plastic hanger hitting resident 
on the left upper arm. Resident  put both arms out in front of  to push resident away from  causing both
residents to fall to the ground. Both residents were sent to separate hospitals via EMS. Resident  returned from the
hospital with diagnoses of “Fall, .” Resident  was admitted to trauma/surgery for
observation and discharged back to the home in the afternoon on . Resident  hospital records indicate that
“patient endorses pain in the back of head as well as the right shoulder.” Physical exam notes indicate posterior scalp
hematoma. CT results indicate:

 from reconstruction Final Result:
1. 

Result:
     a.
     

Plan of Correction Accept  - 07/16/2026)
Immediately, observed the violation regarding 42b in the RCG. Additional education via  on phone
call on 7/15/26 gaining understanding on 42b. 

Resident  is no longer in the facility and was placed elsewhere. Audited behavior and progress notes of resident 
 

Additional education given to staff regarding 42b via site communication platform. Planned dementia training to be
completed during July monthly training, will revisit supervision as well as behavior modification techniques 

Behavior tracker documentation task for 2 continuous weeks monitored by DON or administrator. This will be
monitored daily for 2 weeks, then weekly for 4 weeks. Will increase supervision with resident if noting wandering,
agitation, or anxiety. 

Licensee's Proposed Overall Completion Date: 07/16/2026

Implemented - 07/22/2026)
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