






25a - Written Contract and Review

1. Requirements
2600.
25.a. Prior to admission, or within 24 hours after admission, a written resident-home contract between the resident

and the home shall be in place. The administrator or a designee shall complete this contract and review and
explain its contents to the resident and the resident’s designated person if any, prior to signature.

Description of Violation
Resident  was admitted to the home on  through the home's Bridge to Home program. The resident contract
dated was not a completed contract because it did not include all of the required elements of a resident
contract. According to the administrator, the home uses an abridged version of the resident contract for Bridge to Home
admissions. 

Plan of Correction Accept  06/30/2026)
Designated "Bridge to Home" contract does not include all the required elements listed under regulation 25a-h. The
contract will no longer be used for "Bridge to Home" admissions. 

In reviewing the contracts EverTrue has available. the respite contract has all the required elements as listed under
regulation 25a-h and has an area one can write the agreed upon dates for a short-term admission. 

Staff will be educated about the discontinuation of the "Bridge to Home" contract and the implementation of the
respite agreement for short term admissions. 

POC will be reviewed at QAPI.

Designee: PCHA

Licensee's Proposed Overall Completion Date: 07/28/2026

Implemented - 07/06/2026)

25b - Contract Signatures

2. Requirements
2600.
25.b. The contract shall be signed by the administrator or a designee, the resident and the payer, if different from

the resident, and cosigned by the resident’s designated person if any, if the resident agrees.
Description of Violation
The resident home contract dated  for resident  was not signed by the resident or by the home's
administrator or designee. 
Repeated violation . 

Plan of Correction Accept  06/30/2026)
All contracts are to be signed by the resident or POA if the resident refuses. If a resident refuses, staff member is to
make a notation on the contract re: refusal. Staff member reviewing the contract with the new residents is to sign the
contract. A copy is made for the resident/family and the original is to be kept in  the chart. 
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PCHA was re educated to above. New CSM, who will also be signing contracts, will be educated to above. 

ED will audit all new signed contracts x 3 months, to ensure they are signed by the resident, or if they refuse, a
notation is made and the POA signs as their representative. 

Findings will be reviewed at QAPI for review and recommendation. 

Licensee's Proposed Overall Completion Date: 07/28/2026

Implemented  07/06/2026)
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