








2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident s initial support plan, completed on  does not indicate the care and services the home will provide to
address the resident’s behaviors of verbal aggression, physical violence, destructive behavior and excessive wandering
into other residents' rooms. The resident had a history of these behaviors with at least 22 documented incidents from
April 2026 through the end of May when resident  entered the room of resident  and physically assaulted 
causing resident  and a . Staff documentation and interviews indicate that the home was aware of
the resident’s behaviors.

Plan of Correction Accept - 07/07/2026)
Our nursing and medical team have engaged in numerous care plan discussions and implemented action plans
regarding resident s behaviors over the past several months. However, thorough documentation containing this
information was not completed. On 5/28/26, the nurse updated resident s RASP to reflect the current
interventions.  
PCHA had a nursing meeting on June 11, 2026 to review the events of 5/27/26 and provided documented education
of regulation 227.d. On 6/15/26, a visual resource was also created by the PCHA and stationed on the unit at the
desktop computer demonstrating how to complete a care plan update in our electronic medical record.  
The PCHA completed an audit of each resident chart on this unit to review accuracy of their assessment and care
plan. The audit was completed and documented by 6/15/26. The PCHA is continuing to complete two documented
random audits per week of resident assessments and care plans through 7/31/26 to ensure information is reflective
of current interventions.
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