








185a - Implement Storage Procedures

1. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
Resident #2 is prescribed Docusate Sodium 100mg, take by mouth daily as needed for constipation; however, on
5/12/25 at 11:30 a.m. the medication was not available in the home.  
 
The home does not have a policy to address bedside mobility devices to ensure periodic assessment for proper
installation, maintenance, and assurance of appropriateness for residents. However, on 5/12/25 at 11:00 a.m., resident
#1 had a bedside mobility device attached to their bed. 

Plan of Correction Accept  - 06/24/2026)
2600.185a
Resident #2’s Docusate Sodium was ordered from the pharmacy on 5/12/2026 and was delivered by the end of the
business day. The Administrator will educate all staff by 6/12/2026, regarding the importance and process of
reordering medications to ensure availability. The Administrator will designate the floor supervisors to track and
reorder medications for both units. The floor supervisors will conduct a medication audit on each unit’s medication
cart by the 15th of each month, beginning 6/15/2026, to ensure that all medications and treatments are available
and not expired. They will remedy any issues immediately and will meet with the Administrator once completed, by
the 22nd of each month to review findings and solutions. The Administrator will ensure the audits are completed by
the 15th of each month and reviewed by the 22nd of each month, then keep a copy of the medication audits for
reference once reviewed with supervisors, if needed. 

The home will create a Bedside Mobility Device policy by 6/12/2026. The Administrator will educate the staff by
6/10/2026, regarding the implementation of the new Bedside Mobility Device, as well as how to report any concerns
they may have with one. The Maintenance staff will also inspect the bed mobility devices in the facility monthly, by
the 15th of each month, beginning 6/15/2026, to ensure they are secured to the bed appropriately, the
measurements are appropriate, there are no areas of concern and they meet all guidelines within the new policy. The
Maintenance staff will address any issues found and report them to the Administrator. The Administrator will ensure
that the inspections are done by the 15th of each month and that any issues found are remedied immediately. The
Administrator will keep a copy of the audit sheet on file for reference, if needed. 

Licensee's Proposed Overall Completion Date: 06/12/2026

Implemented (  - 07/16/2026)

187c - Refusal of Medication

2. Requirements
2600.
187.c. If a resident refuses to take a prescribed medication, the refusal shall be documented in the resident’s record

and on the medication record. The refusal shall be reported to the prescriber within 24 hours, unless
otherwise instructed by the prescriber. Subsequent refusals to take a prescribed medication shall be reported
as required by the prescriber.

Description of Violation
Resident #3 is prescribed 5% Lidocaine Ext Patch, apply to affected area transdermally  daily. On 4/4/26, 4/6/26, 
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4/10/26, and 4/11/26 the resident refused this medication; however, the home did not notify the resident physician
and/or document the providers response. 

Plan of Correction Accept (  - 06/24/2026)
2600.187c
The Administrator will educate all med aides and LPN’s regarding refusals of medications by 6/12/2026. They will be
instructed that if a resident refuses a medication, they are to complete a medication refusal sheet, including resident
name, medication refused, reason, date, time, and signature and fax it to their physician for notification. They are to
also put a chart note in their file. The floor supervisors will then check daily and verify that any notifications have
been sent and that the chart note has been entered. The medication refusal sheets will be tracked by the floor
supervisors and when the Administrator meets with the floor supervisors by the 22nd of each month, the medication
refusal forms will be reviewed. This will begin immediately. 

Licensee's Proposed Overall Completion Date: 06/12/2026

Implemented  - 07/16/2026)

225c - Additional Assessment

3. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

1. Annually.
2. If the condition of the resident significantly changes prior to the annual assessment.
3. At the request of the Department upon cause to believe that an update is required.

Description of Violation
Resident #1 has an enabler bar attached to  bed for repositioning and transferring.  However, resident #1's
assessment, dated 7/1/25, does not include: 
• The specific need for the device
• The intended use
• Any risks associated with the device
• The resident’s ability to use the device safely for the intended purpose
• Identification of the specific device to be used
• If a cover is required to meet FDA guidelines
 
Resident #4’s resident assessment, dated /25, indicates the resident has no problem with agitation and aggression
and minimal issues with irritability and judgement. Multiple staff interviews indicate the resident has had multiple
instances of being verbally/physically aggressive, physically imposing, barricading doors to prevent staff from providing
care to resident #5, and slapping medications from direct care staff person A’s hand on 5/8/26 at 9:00 a.m. Resident
#4's resident assessment has not been updated to address these behaviors. 

Plan of Correction Accept - 06/24/2026)
2600.225c
Resident #1’s RASP was updated immediately to include the use of a bedside enabler, the specific need for the device,
the intended use, any risks associated with the device, the resident’s ability to use the device safely for the intended
purpose, identification of the specific device to be used and if a cover is required to meet FDA guidelines. The
Administrator will educate all staff of all residents with a bedside enabler and review where in the care plan they 
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can find this information by 6/12/2026. An audit of all resident records that currently have an enabler, will be
conducted by 6/12/2026, to ensure proper placement and safety, as well as documented appropriately in their care
plans. The Administrator will be responsible effective immediately, to ensure care plans are updated immediately
with any significant changes or the request of the Department, as well as annually. 

Resident #4’s care plan will be updated to indicate their agitation and aggression, as well as irritability and
judgement by 6/12/2026. An audit of all care plans will be completed by 6/30/2026, to ensure that all information
regarding agitation, aggression, irritability, judgement, hallucinations, etc is updated and accurate. Going forward,
the Administrator will be responsible to ensure care plans are updated immediately with any significant changes or
the request of the Department, as well as annually.

Licensee's Proposed Overall Completion Date: 06/30/2026

Implemented  - 07/16/2026)

252 - Record Content

4. Requirements
2600.
252. Content of Resident Records - Each resident’s record must include the following information:

23. If the resident dies in the home, a copy of the official death certificate.
Description of Violation
Resident #6 and resident #7 ceased to breathe on their dates of death. However, the resident's records do not include
their death certificates. 

Plan of Correction Accept  06/24/2026)
2600.252
A discharge checklist will be created by 6/12/2026 and will be implemented immediately. It will be used at the time
of resident discharge and/or resident death. The Administrator will educate staff of the procedures of a discharge
and/or death by 6/12/2026. The Administrator will be then be responsible to review the checklist upon completion by
staff, to ensure compliance and that all fields necessary have been completed. The Administrator will keep this on file
in their closed chart.  

Licensee's Proposed Overall Completion Date: 06/12/2026

Implemented  - 07/16/2026)
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