






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
During the inspection, it was observed that the home had installed exterior surveillance cameras monitoring and
recording the parking lot and surrounding exterior areas of the home. Staff confirmed the surveillance system retained
recorded footage for approximately one week before automatic deletion. The home did not post signage notifying
residents, staff, and visitors that video surveillance and recording were in use in the monitored exterior areas.
 
 

Plan of Correction Accept  06/16/2026)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 05/06/2026 by Executive Director was immediately posting video surveillance recording in
progress at all exterior areas of the facility. 

To enhance the currently compliant operations, on 05/07/2026 the Executive Director reviewed with Building
Services Coordinator applicable regulatory requirements regarding surveillance monitoring and ensured all required
notification signage is in place and visible 

Effective 05/11/2026 the Executive Director or designee will conduct audits weekly x 4 weeks and monthly x 2
months of making rounds to ensure all signage is posted in all areas where recording is in progress through
08/3/2026 to maintain ongoing compliance.  Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 08/03/2026

Implemented (  - 06/16/2026)

227h - Support Plan Refuse Sign

2. Requirements
2600.
227.h. If a resident or designated person is unable or chooses not to sign the support plan, a notation of inability or

refusal to sign shall be documented.
Description of Violation
Resident s designated person participated in the development of support plan finalized on  The
resident's designated person did not sign the support plan. The home did not make a notation regarding the resident#

designated person's missing signature.

Plan of Correction Accept  - 06/16/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 05/06/2026 by the Executive Director, which notified POA and spouse via phone and email sent
to review and sign support plan, confirming participation in the development of the support plan. Executive Director
obtained signed support plan on 5/7/2026. 
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To enhance the currently compliant operations, on 05/06/2026 the Executive Director and Resident Services
Coordinator reviewed all support plans for residents admitted within the previous two weeks to verify that required
signatures from designated persons were obtained and documented, with a completion date of 05/07/2026. 

Effective 05/11/2026 the Executive Director or designee will perform weekly x 4 weeks, monthly x 2 months audits of
on all newly completed support plans to ensure required signatures are obtained prior to filling, through 08/03/2026
to maintain ongoing compliance with ensuring that if a resident or designated person is unable or chooses not to
sign the support plan, a notation of inability or refusal to sign is documented. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 08/03/2026

Implemented - 06/16/2026)
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