






227g -Support Plan Signatures

1. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
The Resident Assessment and Support Plan for Resident  dated  was not signed by the resident or notated
that the resident was unable or declined to sign or participate in the support plan.

Repeated 

Plan of Correction Accept  - 05/20/2026)
Please note that Resident  is no longer residing at the facility. This violation resulted from a documentation
oversight. Resident support plan was completed; however,  signature was not obtained prior to discharge.
Because Resident #  is no longer at the facility, obtaining missing signature is not possible. A notation has
been added to Resident s support plan indicating that Resident  was discharged and therefore unavailable to
sign the support plan.

Immediate action was taken and a notation was entered on Resident #  support plan documenting that the
resident was discharged from the facility and that the signature could not be obtained. No further immediate
corrective action is possible due to Resident being discharged from the facility.

To ensure continued compliance with 2600.227(g), the facility has implemented a signature verification process:
• A signature verification checklist has been created to ensure all required signatures are obtained at the time of
support plan review.
• The unit clerk will verify that all signatures are present before any support plan is filed.
• A secondary administrative review has been added: each week, the unit clerk will forward copies of all newly
completed support plans to Administration.
• The Administrator will review each support plan to confirm that all required information and signatures have been
completed prior to final filing and the Administrator will complete the checklist weekly verifying that all information
is accurate and all signatures have been obtained.
In addition, on May 27, 2026, all staff responsible for assessments and support plan development will be retrained
on:
• Proper documentation procedures
• Signature verification requirements
• Use of the new support plan checklist

It will be the responsibility of the unit clerk to review all newly completed support plans within 48 hours to ensure all
required signatures are present. Additionally, Administration will be responsible for conducting a weekly review of all
support plans submitted by the Unit Clerk verifying that all documentation and signatures are complete (please see
attached audit sheet that was created). The unit clerk and Administrator are responsible for implementing and
maintaining this corrective action moving forward.

Licensee's Proposed Overall Completion Date: 05/27/2026

Implemented ( - 05/20/2026)
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