




3800.19 Consent To Treatment

1. Requirements

3800.19. Consent to treatment.
b. The following consent requirements apply unless in conflict with the requirements of applicable statutes and

regulations specified in subsection (a):
1. Whenever possible, general written consent shall be obtained upon admission, from the child’s parent or

legal guardian, for the provision of routine health care such as child health examinations, dental care,
vision care, hearing care and treatment for injuries and illnesses.

Description of Violation
In 1 of 1 child records reviewed, the record of Child A did not contain a consent to treatment. 
 
The agency shall develop a plan to assure that this mandate is being met. The plan shall identify the staff position
responsible for monitoring and ensuring regulatory compliance.

Plan of Correction Accept (  - 07/02/2026)
- The medical/dental consent was obtained for the client on 5/18/2026.
- The workflow for obtaining a client’s medical/dental consent will be reviewed by the Compliance Caseworker and
Regional Program Director, with the Unit Director and Clinical Coordinator, on 6/24/2026. If the medical/dental
consent is not obtained during admission, the responsibility transfers to the program. 
- The medical/dental consent will be requested twice per month. The program will request the information every
other Wednesday.
- Requests will be made via phone or email.
- Documentation of the requests will be found in the client’s electronic health record, in a communication entry.  
- The Compliance Caseworker will review the next three arrivals, beginning 6/25/2026, to ensure the medical/dental
consent was obtained or there is documentation within the client’s record of the request that was made. 
- Any concerns will be directed to the Regional Program Director to address accordingly.   
- The Unit Director is responsible for monitoring and ensuring compliance.   

Licensee's Proposed Overall Completion Date: 07/31/2026

On-site Verification Implemented (  - 08/03/2026)
Three juveniles have been admitted to the Detention facility since the Plan of Correction was accepted.  The agency
was successful in obtaining Medical / Dental consent for two of the admissions.  The agency provided documentation
of the documents to CROCYF. The agency also provided documentation that the third juvenile's guardian was
contacted on two occasions in an attempt to obtain the Medical / Dental consent, first by the agency's admission's
department and the second time by the program.

3800.243 Content of Records

2. Requirements

3800.243.  Each child’s record shall include:
1. Personal information including:

i. The name, sex, admission date, birth date and Social Security Number.
Description of Violation
In 1 of 1 child records reviewed, the record of Child A did not contain a social security number. 
 
The agency shall develop a plan to assure that this mandate is being met. The plan shall identify the staff position
responsible for monitoring and ensuring regulatory compliance.
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Plan of Correction Accept (  - 07/02/2026)
- The client was discharged from the program before the social security number was obtained.  
- The workflow for obtaining a client’s social security number will be reviewed by the Compliance Caseworker and
Regional Program Director, with the Unit Director and Clinical Coordinator, on 6/24/2026. If the social security
number is not obtained during admission, the responsibility transfers to the program. 
- The social security number will be requested twice per month. The program will request the information every other
Wednesday.
- Requests will be made via phone or email.
- Documentation of the requests will be found in the client’s electronic health record, in a communication entry.  
- The Compliance Caseworker will review the next three arrivals, beginning 6/25/2026, to ensure the social security
number was obtained or there is documentation within the client’s record of the request that was made. 
- Any concerns will be directed to the Regional Program Director to address accordingly.  
- The Unit Director is responsible for monitoring and ensuring compliance.   

Licensee's Proposed Overall Completion Date: 07/31/2026

On-site Verification Implemented (  - 08/03/2026)
Three juveniles have been admitted to the Detention facility after the Plan of Correction was accepted.  The agency
was successful in obtaining the Social Security Numbers for all three admissions and provided the data to CROCYF.
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