






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The residence shall immediately report suspected abuse of a home served in the resident's in accordance with

the Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On  at approximately 8:30 PM, Staff Member A observed Staff Member B being rough with Resident  and
throwing  into  bed while providing personal care. This allegation of abuse was not reported to the Area
Agency on Aging until 
 
On  at approximately 10:00 PM, Staff Member A observed Staff Member B being rough with Resident #  while
providing personal care. This allegation of abuse was not reported to the Area Agency on Aging until 
 
Repeated Violation - 

Plan of Correction Accept - 05/22/2026)
Co-worker A reported this incident to the AED on April 27,2026 at 6PM. AED reported the incidents to Area of Aging
at 7:04PM on April 27,2026. The AED provided co-worker A with education regarding timely reporting and who to
report to on April 30,2026. Co-worker B was called on April 28,2026 and suspended pending investigation, and then
terminated from employment on April 30, 2026 after the investigation was concluded. Co-worker B did not work a
shift after the facility reported the incident on April 27, 2026.
 
 
The Associate Executive Director will be completing a training form to go over timely reporting with direct care staff.
In this training we will review that all suspected abuse, neglect or resident right's violations need to be reported
immediately so leadership can can report these incidents within 24 hours of incident occurring. This training will be
completed by May 30, 2026. The Associate Executive Director will complete a training on timely reporting with the
direct care staff one time per month for 2 months to be completed by July 31st, 2026. The Associate Executive
Director, or designee will do daily huddles with DCS for two weeks to be begin on May 21st to ensure any incidents
or concerns are reported within the guidelines. 
 
 

Licensee's Proposed Overall Completion Date: 05/30/2026

Implemented  05/28/2026)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 8:30 PM, Staff Member A observed Staff Member B being rough with Resident # and
throwing into  bed while providing personal care. The home did not report this incident to the 
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Department until 
 
On  at approximately 10:00 PM, Staff Member A observed Staff Member B being rough with Resident  while
providing personal care. The home did not report this incident to the Department until
 
Repeated Violation  

Plan of Correction Accept - 05/22/2026)
Co worker A reported this incident to the AED on April 27,2026 at 6PM. AED reported the incidents to DHS at
7:55PM and 8:00PM on April 27,2026. The AED provided co worker A with education regarding timely reporting and
who to report to on April 30,2026. Co worker B was called on April 28,2026 and suspended pending investigation,
and then terminated from employment on April 30, 2026 after the investigation was concluded. Co worker B did not
work a shift after the facility reported the incident on April 27,2026.

The Associate Executive Director will be completing a training form to go over timely reporting with direct care staff.
In this training we will review that all suspected abuse, neglect or resident right's violations need to be reported
immediately so leadership can can report these incidents within 24 hours of incident occurring. This training will be
completed by May 30, 2026. The Associate Executive Director will complete a training on timely reporting with the
direct care staff one time per month for 2 months to be completed by July 31st, 2026. The Associate Executive
Director, or designee will do daily huddles with DCS for two weeks to be begin on May 21st to ensure any incidents
or concerns are reported within the guidelines. 

Licensee's Proposed Overall Completion Date: 05/30/2026

Implemented - 05/28/2026)
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