Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

June 16, 2026

MARIA JOSEPH MANOR INC

RE: NAZARETH MEMORY CENTER AT
MARIA JOSEPH
15 SCHOOLHOUSE ROAD
DANVILLE, PA, 17821
LICENSE/COC#: 21115

_’

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/23/2026 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

Human Services Licensing Supervisor

cc: Pennsylvania Bureau of Human Service Licensing
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NAZARETH MEMORY CENTER AT MARIA JOSEPH 21115

Facility Information

Name: NAZARETH MEMORY CENTER AT MARIA JOSEPH License #: 21715 License Expiration: 01/31/2027
Address: 15 SCHOOLHOUSE ROAD, DANVILLE, PA 17821

County: MONTOUR Region: NORTHEAST

Administrator

Legal Entity
Name: MARIA JOSEPH MANOR INC

Address:
Phone: Email:

Certificate(s) of Occupancy

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 48 Waking Staff: 36
Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Incident Exit Conference Date: 04/23/2026
Inspection Dates and Department Representative

04/23/2026 - On-Site
Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 24 Residents Served: 24
Secured Dementia Care Unit

In Home: Yes Area: Facility Capacity: 24 Residents Served: 24
Hospice

Current Residents: 2
Number of Residents Who:

Receive Supplemental Security Income: 2 Are 60 Years of Age or Older: 24

Diagnosed with Mental lliness: 2 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 24 Have Physical Disability: 0

Inspections / Reviews

04/23/2026 Partial

Lead Inspector: -

06/03/2026 - POC Submission

Submitted By:_

Reviewer:_ Follow-Up Type: Document Submission Follow-Up Date: 06/05/2026

Follow-Up Type: POC Submission Follow-Up Date: 05/25/2026

Date Submitted: 06/04/2026
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NAZARETH MEMORY CENTER AT MARIA JOSEPH 21115

Inspections / Reviews (continued)
06/16/2026 Document Submission
Submitted By:_ Date Submitted: 06/04/2026

Reviewer:_ Follow Up Type: Not Required
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NAZARETH MEMORY CENTER AT MARIA JOSEPH 21115

42s - Privacy

1. Requirements

2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during
bathing, dressing, changing and medical procedures.

Description of Violation

Staff A created videos discussing Nazareth Memory Center, resident behaviors, and resident room numbers on the
social media platform Tik Tok. According to the Administrator, the staff of the facility could identify which residents
were being discussed by their specific behaviors and their room numbers, violating resident privacy.

Plan of Correction Accept-- 06/03/2026)
1. The violation corrected on- when the facility immediately initiated an internal investigation upon
becoming aware of the unauthorized social media postings involving resident behaviors.

2. On 3/25/2026, the Administrator, Nurse Manager, and Human Resources Director removed the employee from the
work schedule and suspended the employee pending investigation of alleged violations of resident privacy and
resident rights under Chapter 2600.

3. On 3/25/2026, the Administrator notified the Maria Joseph Manor, Inc. Corporate Compliance Officer of the
incident and collaborated regarding required reporting obligations and corrective actions.

4. On 3/25/2026, the Administrator submitted required incident reports to the Department of Human Services and
the Areas Office of Aging to identify all residents affected by the unauthorized disclosures of behaviors.

5. On 3/25/2026 the Administrator and Nurse Manager notified the responsible parties/POAs of all affected residents
regarding the incident and documented the notifications in the residents’ records.

6. On 3/26/2026, the Administrator and Human Resources Director ensured all identified videos and social media
content involving resident’s behaviors or the facility were removed from the TikTok platform and confirmed removal
through follow-up review.

7. Following completion of the investigation, the employee’s employment was terminated effective immediately on
3/26/2026 due to violations of resident rights, confidentiality requirements, facility policy, and professional conduct
standards.

8. On 3/25/2026 and 3/26/2026, the Administrator, Nurse Manager, and Campus Trainer provided mandatory re-
education to all staff regarding Resident Rights, confidentiality, HIPAA, electronic device usage, and the facility’s
social media policy. Attendance was documented and maintained in employee training files.

9. Effective 5/1/2026, all newly hired employees will receive orientation and competency-based education regarding
Resident Rights, confidentiality, HIPAA, abuse prevention, and social media/electronic device policies prior to working
independently with residents. Documentation of completed training and competency validation will be maintained in
personnel files.

10. The Administrator or designee will conduct monthly audits for three months beginning May 2026 to monitor
compliance with resident confidentiality and social media policies. Monitoring will include staff interviews,
observation of employee practices, and review of any reported concerns or incidents. Audit findings and corrective
actions will be documented and maintained for review.

11. The Administrator is responsible for ensuring ongoing compliance with Chapter 2600 resident rights and privacy
requirements.

Licensee's Proposed Overall Completion Date: 05/22/2026
implemented [} 06/16/2026)
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