






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
Staff A created videos discussing Nazareth Memory Center, resident behaviors, and resident room numbers on the
social media platform Tik Tok. According to the Administrator, the staff of the facility could identify which residents
were being discussed by their specific behaviors and their room numbers, violating resident privacy.
 

Plan of Correction Accept - 06/03/2026)
1. The violation corrected on  when the facility immediately initiated an internal investigation upon
becoming aware of the unauthorized social media postings involving resident behaviors.
2. On 3/25/2026, the Administrator, Nurse Manager, and Human Resources Director removed the employee from the
work schedule and suspended the employee pending investigation of alleged violations of resident privacy and
resident rights under Chapter 2600.
3. On 3/25/2026, the Administrator notified the Maria Joseph Manor, Inc. Corporate Compliance Officer of the
incident and collaborated regarding required reporting obligations and corrective actions.
4. On 3/25/2026, the Administrator submitted required incident reports to the Department of Human Services and
the Areas Office of Aging to identify all residents affected by the unauthorized disclosures of behaviors.
5. On 3/25/2026 the Administrator and Nurse Manager notified the responsible parties/POAs of all affected residents
regarding the incident and documented the notifications in the residents’ records.
6. On 3/26/2026, the Administrator and Human Resources Director ensured all identified videos and social media
content involving resident’s behaviors or the facility were removed from the TikTok platform and confirmed removal
through follow-up review.
7. Following completion of the investigation, the employee’s employment was terminated effective immediately on
3/26/2026 due to violations of resident rights, confidentiality requirements, facility policy, and professional conduct
standards.
8. On 3/25/2026 and 3/26/2026, the Administrator, Nurse Manager, and Campus Trainer provided mandatory re-
education to all staff regarding Resident Rights, confidentiality, HIPAA, electronic device usage, and the facility’s
social media policy. Attendance was documented and maintained in employee training files.
9. Effective 5/1/2026, all newly hired employees will receive orientation and competency-based education regarding
Resident Rights, confidentiality, HIPAA, abuse prevention, and social media/electronic device policies prior to working
independently with residents. Documentation of completed training and competency validation will be maintained in
personnel files.
10. The Administrator or designee will conduct monthly audits for three months beginning May 2026 to monitor
compliance with resident confidentiality and social media policies. Monitoring will include staff interviews,
observation of employee practices, and review of any reported concerns or incidents. Audit findings and corrective
actions will be documented and maintained for review.
11. The Administrator is responsible for ensuring ongoing compliance with Chapter 2600 resident rights and privacy
requirements.

Licensee's Proposed Overall Completion Date: 05/22/2026

Implemented  06/16/2026)
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