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As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/16/2026 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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82c  Locking Poisonous Materials

1. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the

home are able to safely use or avoid poisonous materials.
Description of Violation
On around 09:25 AM, following personal hygiene items with manufacturer's labels indicating "if ingested,
contact a medical professional or Poison Control right away", were unlocked , unattended, and accessible:
- A+D ointment, Secret deodorant, and Crest tooth paste in resident room  
- Tom’s tooth paste, A+D ointment in resident room 
Not all the residents of the home have been assessed as capable of recognizing and using poisons safely.
 
Repeated Violation - .

Plan of Correction Accept - 05/11/2026)
• On 4/16/2026, during the inspection, the A+D ointment, Secret deodorant, and Crest toothpaste were immediately
removed from resident room and Tom’s toothpaste and A+D ointment were immediately removed from resident
room 
• On 4/16/2026, the Executive Director provided retraining to the Memory Care Director on the requirements of
regulation 2600.82.c.
• On 4/20/2026 and 4/21/2026, the Executive Director conducted retraining for the leadership team on the
requirements of Regulation 2600.82.c.
• On 4/22/2026, the Memory Care Director began conducting retraining for staff on the requirements of regulation
2600.82.c.
• Starting the week of 4/27/2026, the Memory Care Director or designee will check 10 residents' rooms and 2
common areas weekly for 6 weeks, then biweekly for 6 weeks, and then monthly for 3 months to ensure compliance
with regulation 2600.82.c
• Documentation of training and meetings will be maintained.

Licensee's Proposed Overall Completion Date: 05/08/2026

Implemented  05/19/2026)

85a  Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On  around 09:30 AM, a catheter bag filled with red colored urine was hanging on the handrail in the
bathroom of resident room  which was shared by two residents.

Plan of Correction Accept (  - 05/11/2026)
• On 4/16/2026, during the inspection, the catheter bag was immediately removed from the handrail in the
bathroom of resident room cleaned and properly stored.
• On 4/16/2026, the Executive Director provided retraining to the Memory Care Director on the requirements of
regulation 2600.85.a.
• On 4/20/2026 and 4/21/2026, the Executive Director conducted retraining for the leadership team on the 
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requirements of Regulation 2600.85.a.
• On 4/22/2026, the Memory Care Director began conducting retraining for staff on the requirements of regulation
2600.85.a.
• On 5/6/2026, the Memory Care Director trained the home health staff who placed the catheter on the handrail in
the bathroom in room #A10 on Regulation 2600.85.a.
• Starting the week of 4/27/2026, the Memory Care Director or designee will check 10 residents' rooms and 2
common areas weekly for 6 weeks, then biweekly for 6 weeks, and then monthly for 3 months to ensure compliance
with regulation 2600.85.a.
• Documentation of training and meetings will be maintained.

Licensee's Proposed Overall Completion Date: 05/08/2026

Implemented  - 05/19/2026)

233c - Key-Locking Devices

3. Requirements
2600.
233.c. If key-locking devices, electronic cards systems or other devices that prevent immediate egress are used to

lock and unlock exits, directions for their operation shall be conspicuously posted near the device.
Description of Violation
The directions for operating the home's locking mechanism are not posted near the exit to the enclosed court yard. The
code posted on the keypad in the court yard read 'Gold#'; however, the keypad displayed only numbers without  any
letters that correspond to the numbers.

Repeat Violation: 

Plan of Correction Accept - 05/11/2026)
• On 4/16/2026, during the inspection, the directions for operating the home’s locking mechanism was immediately
posted near the exit to the enclosed courtyard and the code posted on the keypad in the courtyard was changed from
letters to numbers with a “#”.
• On 4/16/2026, the Executive Director provided retraining to the Memory Care Director on the requirements of
regulation 2600.233.c.
• On 4/20/2026 and 4/21/2026, the Executive Director conducted retraining for the leadership team on the
requirements of Regulation 2600.233.c.
• On 4/22/2026, the Memory Care Director began conducting retraining for staff on the requirements of regulation
2600.233.c.
• Starting the week of April 27, 2026, the Memory Care Director or designee will check that the directions for
operating the home's locking mechanism are conspicuously posted near each device weekly for 6 weeks, then
biweekly for 6 weeks, and then monthly for 3 months to ensure compliance with Regulation 2600.233.c.
• Documentation of training and meetings will be maintained.

Licensee's Proposed Overall Completion Date: 05/08/2026

Implemented ( - 05/19/2026)
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