






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , Resident  had a fall and was sent to the hospital. The fall resulted in a closed head injury and contusion
of the scalp. The home did not report this injury to the Bureau of Human Services Licensing.

Plan of Correction Accept ( - 06/01/2026)
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the
personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse reporting
shall also follow the guidelines in § 2600.15 (relating to abuse reporting covered by law).
On 3/31/26, Resident  had a fall and was sent to the hospital. The fall resulted in a closed head injury and
contusion of the scalp. The home did not report this injury to the Bureau of Human Services Licensing.

1. Resident  fall was reported to DHS on 4.14.2026 with verification from DSH on 4.15.26.
2. An audit will be conducted with a lookback of the past 30 days to ensure all falls with head injuries have been
reported to DHS by June 5, 2026.
3. The PCHA has educated DOW/MCC on ensuring all head injuries are reported to DHS on April 16, 2026.
4. Random audits will be completed monthly x2 to ensure compliance. Audits will be reviewed at the quarterly
Quality Assurance Meeting to ensure all residents are treated with dignity and respect.

Licensee's Proposed Overall Completion Date: 06/16/2026

Implemented  06/10/2026)

141b1 - Annual Medical Evaluation

2. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident s medical evaluation dated  does not indicate that the residents’ needs can be met safely at the
Personal Care Home. 

Plan of Correction Accept  06/01/2026)
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Resident 's medical evaluation dated 3/26/26, does not indicate that the residents’ needs can be met safely at the
Personal Care Home. 

1. Resident s medical evaluation has been corrected on May 29, 2026.
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2. An audit will be conducted on all medical evaluations to ensure accuracy by June 10, 2026.
3. The PCHA has educated DOW/MCC on ensuring all medical evaluations are accurate on April 16, 2026.
4. Random audits will be completed monthly x2 to ensure compliance. Audits will be reviewed at the quarterly
Quality Assurance Meeting to ensure all residents are treated with dignity and respect.

Licensee's Proposed Overall Completion Date: 06/16/2026

Implemented  - 06/10/2026)

225c - Additional Assessment

3. Requirements
2600.
225.c. The resident shall have additional assessments as follows:
Description of Violation
Resident  Assessment dated , did not include that the resident is incontinent. 
 
 
 
 
 

Plan of Correction Accept ( 06/01/2026)
2600.
225.c.
The resident shall have additional assessments as follows:
Resident  Assessment dated 8/18/25, did not include that the resident is incontinent. 

1. Resident  assessment has been updated to reflect incontinence on April 17, 2026.
2. An audit will be completed to ensure all incontinence is accurate on assessments by June 10, 2026.
3. The PCHA has educated DOW/MCC on ensuring all assessments are accurate on April 16, 2026.
4. Random audits will be completed monthly x2 to ensure compliance. Audits will be reviewed at the quarterly
Quality Assurance Meeting to ensure all residents are treated with dignity and respect.

Licensee's Proposed Overall Completion Date: 06/16/2026

Implemented  - 06/10/2026)
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