






42c Dignity/Respect

1. Requirements
2800.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On or about staff person A made a video recording of resident #1 and posted the video on Snapchat.  did
this without resident #1’s consent. During the video, Staff person A said,

“You did not just wipe your booger on my leg. I just wiped it back on you. That’s disgusting. It’s still on my leg. You’re
disgusting for that.”

This statement treated resident #1 in a way that was undignified and disrespectful.

Plan of Correction Accept (  - 05/21/2026)
Staff Person A was terminated on  The administrator or designee will educate staff on Reg.42c by
5/27/2026. The administrator or designee will survey 3 residents every month for the next 3 months to ensure they
are being treated with dignity and respect within the home beginning 5/22/2026. The results of the audits will be
discussed in the quarterly QAPI meetings. Next QAPI meeting will be held June 12, 2026.

Licensee's Proposed Overall Completion Date: 05/27/2026

Implemented (  - 06/30/2026)

42s Privacy - self/possessions

2. Requirements
2800.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On or about  staff person A made a video recording of resident #1 and posted the video on Snapchat.  did
this without resident #1’s consent. 

Plan of Correction Accept (  - 05/21/2026)
Staff Person A was terminated on  The administrator or designee will educate staff on Reg.42s by
5/27/2026, and will be repeated in 6 months and yearly thereafter. All new hires will be educated on 42s during
orientation by the administrator or designee. The administrator or designee will survey 3 residents every month for
the next 3 months to ensure they feel their privacy is protected within the home beginning 5/22/2026. The results of
the audits will be discussed in the quarterly QAPI meetings. Next QAPI meeting will be held June 12, 2026.

Licensee's Proposed Overall Completion Date: 05/27/2026

Implemented (  - 06/30/2026)

85a Sanitary conditions

3. Requirements
2800.
85.a. Sanitary conditions shall be maintained.
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Description of Violation
There was a heavy accumulation of lint on the floor behind the dryer, on the water lines, and around the lint trap.

No paper towels, mechanical hand dryer or other sanitary means to dry hands were available in the powder room next
to bedroom #207 in Pebblebrook.

Plan of Correction Accept (  - 05/21/2026)
The dryer vent, water lines, and wall behind dryer were cleaned 4/10/2026. Maintenance staff and RoseCrest staff
will be educated by the administrator or designee on Reg 2800.85a by 5/27/2026. Maintenance staff will conduct bi-
weekly checks of the dryer vent, water lines, and wall behind dryer beginning 5/17/2026. A sign off sheet will be kept
in the laundry room and signed off by the maintenance assistant or designee responsible for checking and cleaning
the dryer vent, water lines, and wall behind dryer. The administrator or designee will conduct a monthly audit
beginning 5/22/2026 of checks for accuracy and compliance with the regulation. The results of the audits will be
discussed in the quarterly QAPI meetings. Next QAPI meeting will be held June 12, 2026.

The batteries on the paper towel dispenser were changed 4/9/2026 allowing paper towels to come out properly.
RoseCrest staff will be educated by the administrator or designee on Reg 2800.85a by 5/27/2026. The administrator
or designee will conduct a monthly audit to ensure battery operated paper towel dispensers are working properly
beginning 5/22/2026 for accuracy and compliance with this regulation. The results of the audits will be discussed in
the quarterly QAPI meetings. Next QAPI meeting will be held June 12, 2026.

Licensee's Proposed Overall Completion Date: 05/27/2026

Implemented (  - 06/30/2026)

100a Exterior – free of hazards

4. Requirements
2800.
100.a. The exterior of the building and the building grounds or yard must be in good repair and free of hazards.
Description of Violation
The nonskid surfaces on the ramp outside bedroom #204 were peeling and missing in places. This posed a tripping
hazard.

Plan of Correction Accept (  - 05/21/2026)
A quote was obtained for the ramp outside of #204. Nonskid surfaces are to be repaired/replaced by 5/31/2026 by
an outside contractor. Maintenance staff was educated by the administrator on Reg 2800.100a by 5/27/2026.
Beginning 5/22/2026 and ongoing, the maintenance department will check the exterior of building and grounds
monthly to ensure they are in good repair and free of hazards. A sign off sheet will be kept at RoseCrest and signed
off by the maintenance assistant or designee responsible for checking the exterior of the building. The administrator
or designee will complete monthly audits of checks for accuracy and compliance with the regulation beginning
5/22/2026. The results of the audits will be discussed in the quarterly QAPI meetings. Next QAPI meeting will be held
June 12, 2026.

Licensee's Proposed Overall Completion Date: 05/31/2026

Implemented (  - 06/30/2026)
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183d Current medications

5. Requirements
2800.
183.d. Only current prescription, OTC, sample and CAM for individuals living in the home may be kept in the

residence.
Description of Violation
Resident #1 was prescribed Acetaminophen 2 caplets by mouth twice daily. This medication was discontinued on
4/7/26; however, the medication remained in the medication cart on 4/9/26.  

Plan of Correction Accept (  - 05/21/2026)
The discontinued medication was removed from the cart and destroyed on 4/9/2026. Nursing Supervisor or designee
will complete weekly audits of med carts for 3 months and monthly audits of med carts indefinitely beginning
4/15/2026.
Nursing Supervisor or designee will educate staff on current medications and disposal of expired medications by
5/27/2026. Results of audits will be reviewed in QAPI meetings until substantial compliance is obtained or ongoing,
as needed, beginning 4/15/2026. Next QAPI meeting will be held June 12, 2026.

Licensee's Proposed Overall Completion Date: 05/27/2026

Implemented (  - 06/30/2026)
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