








Description of Violation
At 9:10am, the following materials, with manufacturer labels indicating to, "Immediately call a poison center/doctor if
ingested" were unlocked, unattended and accessible to residents in the activity room near the nurses station:

A gallon bottle of Bullseye degreaser cleaner concentrate
A gallon bottle of Fresh Start concentrated malodor counteractant

The entire home is licensed as a secured dementia care unit (SDCU) and numerous residents, including resident 
have not been assessed as capable of recognizing and using poisons safely.

Plan of Correction Directed - 04/15/2026)
(1st plan of correction submitted by the provider on 4/15/26:  4/15/26)
Poisonous materials were removed while surveyor was present.  Chemicals were brought into the facility by an
outside provider, who was informed that substances must be behind a locked door.  The provider has completed the
job and is no longer in the building.
PCHA provided education to all staff regarding what a poisonous substance is.  All staff will sign off by 4/22/2026.
PCHA did a walk through on 4/7/2026 and ensured all poisonous materials were locked up.  Audits will be
completed by PCHA or designee weekly for 4 weeks, then monthly for 5 months.  Data will be discussed during QM
meeting on 5/11/2026.
 
 
(2nd plan of correction submitted by the provider on 4/15/26.  4/15/26)
All staff education, QM data, and signature sheets will be kept in administration office for a minimum of 3 years.
Audits began on 4/13/26 and will continue for six months.

Proposed Overall Completion Date: 05/18/2026

Directed Completion Date: 05/11/2026

Implemented - 05/07/2026)
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