






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On Friday at 4:45p.m. when residents were returning from the day program, a verbal argument erupted
between resident  and resident  as the residents were exiting the van and walking towards the home. Just before
the residents entered the home, resident pushed resident  and  fell on the ground. landed on and broke 
quad cane, and scratched  back. 

Plan of Correction Accept (  - 05/12/2026)
On 3/26/26, resident  was issued a discharge from the home. 
During the month of April, all staff in the home were trained in Dignity and Respect training with the Ombudsman. 
On 4/30/26, the Case Manager educated all residents in the home on Dignity and Respect. 
On 4/30/26, the Case Manager began interviews with 1 resident per week, privately to ensure they feel they are
being treated with Dignity and Respect. Interviews will be completed x 4 weeks; documentation will be kept. 

Licensee's Proposed Overall Completion Date: 05/15/2026

Implemented  05/26/2026)
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