






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , an incident occurred between staff member A and two residents during an activity. The home did not
report this incident to the department until

Plan of Correction Accept (  - 05/01/2026)
Education on incident reports completed on 4/21/26 and 4/23/26 by PCHA and PC Clinical Director.

PCHA/PC Clinical Director will review all incident reports for accurate completion moving forward.

Licensee's Proposed Overall Completion Date: 05/05/2026

Implemented  06/04/2026)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  during a group activity, staff member A embarrassed resident  and had a verbal altercation with
resident  This incident resulted in several residents leaving the activity.

Plan of Correction Directed  05/01/2026)
Respect and Dignity education provided on 4/21/26 and 4/23/26 to personal care staff by the PCHA and PC Clinical
Director.
 
Respect and Dignity will be discussed at next resident council meeting on 05/21/2026
 
Directed Plan of Correction 5/1/26):
In addition to the steps noted in the submitted plan of correction the administrator will implement the following
additional steps:
1. The administrator will conduct at least 4 random interviews with residents, at least monthly, to determine how the
residents are being treated, for the next three (3) months.
2. The administrator will discuss respect and dignity at monthly staff meetings for the next six (6) months, started
immediately. The administrator will maintain a copy of the agenda for the Departments review.
3. The administrator will review the random resident interviews at the QA meeting, at least annually.

Proposed Overall Completion Date: 05/05/2026

Directed Completion Date: 05/05/2026

Implemented - 06/18/2026)
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141a 1-10 Medical Evaluation Information

3. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
Resident  medical evaluation, dated ,  did not indicate that the resident's needs could be met safely at the
Personal Care Home.

Plan of Correction Accept  - 05/01/2026)
Audit of all DME forms was completed on 04/10/2026. 28 identified DMEs on the old DME form after 7/1/2025.
Letter will be inserted stating that residents’ needs can be met safely at the Personal Care Home signed by PCP.

New 7/1/2025 DME form will be used for next annual or significant change depending on what comes first for
residents identified in Audit on previous form.

All new DME’s completed will be reviewed by PCHA and PC Clinical Director

DME's will be audited monthly by PCHA and PC Clinical Director

Licensee's Proposed Overall Completion Date: 05/05/2026

Implemented  06/04/2026)

141b1 - Annual Medical Evaluation

4. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident    most recent  medical evaluation was completed on  The resident’s previous medical evaluation
was completed on 

Plan of Correction Accept - 05/01/2026)
Audit of DME’s completed on 04/10/2026. 10 identified outside of the annual requirement window. Letter inserted
stating DME identified to be outside of annual requirement window and placed with DME.

Resident  DME completed on 4/17/2026
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PCHA and PC Clinical Director will audit DME’s monthly to assure they are up to date.

Licensee's Proposed Overall Completion Date: 05/05/2026

Implemented - 06/04/2026)
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