






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident #1 has bilateral half-rails on their bed.  The resident's support plan, dated  does not include any risks
associated with the use, the resident's ability to use the device safely for the purpose it was intended and whether a
cover is required to meet FDA guidelines.
 
 Resident #2 has an enabler bar installed on one side of their bed and half-rails on the other side of the bed.  The
resident's support plan, dated  does not include any risks associated with the use, the resident's ability to use the
devices safely for the purpose it was intended and whether a cover is required to meet FDA guidelines.
 
 

Plan of Correction Accept (  - 04/15/2026)
Resident #1 and Resident #2 will both have updated RASPs completed by the Personal Care Administrator adding
that the resident(s) were educated of the risks associated with an assist bar/side rails, the resident’s ability to use the
devices safely, the purpose the device is intended for and whether a cover is needed to meet FDA guidelines by April
8th, 2026.
An audit of all residents RASP’s who utilize an assist bar or siderail will be completed to ensure the RASP states that
the resident was educated of the risks associated with an assist bar/side rails, the resident’s ability to use the devices
safely, the purpose the device is intended for and whether a cover is needed to meet FDA guidelines, this will be done
by the Personal Care Administrator by April 8th, 2026.
The Personal Care Administrator was educated by the NHA that each resident who utilizes and assist bar/siderail
must state in their RASP that education was provided to the resident of the risks associated with the device, the
resident’s ability to use the devices safely, the purpose the device is intended for and whether a cover is needed to
meet FDA guidelines. Documentation of the education will be kept.
The Personal Care Administrator will complete and audit weekly for 4 weeks on any new admissions or any RASPs
that are due to ensure that if the resident is utilizing an assist bar/siderail, the RASP will state that the resident was
education of the risks associated with an assist bar/side rails, the resident’s ability to use the devices safely, the
purpose the device is intended for and whether a cover is needed to meet FDA guidelines. The audit will begin on
4/9/2026 and end on 5/9/2026. Results of the audit will be reviewed and recorded in the monthly QAPI meeting.

Licensee's Proposed Overall Completion Date: 05/09/2026

Implemented (  - 05/12/2026)

QUALITY LIFE SERVICES-WESTMONT 33946

03/31/2026 4 of 4




