






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
At 9:35 a.m. the Narcotic Count log was on top of the medication cart, unattended and accessible to all.

At 9:50 a.m. the Narcotic Count log was on top of the medication cart, unattended and accessible to all.

Repeat Violation: 2/27/25

Plan of Correction Accept (  - 05/04/2026)
Please see attached.

Licensee's Proposed Overall Completion Date: 05/02/2026

Implemented (  - 05/11/2026)

95 - Furniture and Equipment

2. Requirements
2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
The Resounder on the fire panel is not working properly. On 3/26/26 at approximately 2:40 p.m. the fire alarm
sounded. A staff person went to the fire panel, silenced it to announce over the intercom where the fire event was. Once
the alarm was silenced, it never resounded. Per the staff, this issue was discovered on 3/5/26, and there is not an
estimated time of it being corrected. Per the staff, it is not an issue with the fire panel working correctly, it is a problem
with the programming of the Resounder to turn back on after an announcement is made.

Plan of Correction Accept (  - 05/06/2026)
In response to the violation 3/26/26 by the Pennsylvania Bureau of Human Licensing immediate verbal decision was
made by the Administrator and Director of Facility Services that because the annunciator panel was not resounding
the alarm after the announcement moving forward, we would no longer silence the alarm at all.  The receptionist
making the announcement was immediately notified verbally to no longer silence the alarm when making the
overhead page.
 
To enhance the currently compliant operations beginning on 4/2/26, the Administrator/Administrator designee will
educate all staff on not silencing the alarm as our policy states.  See Attachment #6 for education.  On 4/27/26 a
Resounder button was put on all the annunciator panels to resound the alarm at any time. This was audited and
does function properly.   At this time, we will continue with what our policy states and not silence the alarm. 
 
Effective 4/3/26, the Director of Facility Services/Administrator will perform monthly inspections during our normal
monthly fire drills to make sure the alarm is not silenced, and the annunciator panel is functioning correctly.  See
Attachment #7 for audit sheet.  These inspections will be completed monthly through 9/26.  Any deficiencies will be 
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corrected immediately, and finding will be documented and reviewed internally for continuous improvement
purposes.   

Licensee's Proposed Overall Completion Date: 05/06/2026

Implemented (  - 05/11/2026)

105g - Lint Removal and Duct Cleaning

3. Requirements
2600.
105.g. To reduce the risks of fire hazards, lint shall be removed from the lint trap and drum of clothes dryers after

each use. Lint shall be cleaned from the vent duct and internal and external ductwork of clothes dryers
according to the manufacturer’s instructions.

Description of Violation
At 9:10 a.m. the dryer lint trap in the laundry room in the basement contained ¼ inch of lint. The dryer was cool to the
touch and had no items in it.

Plan of Correction Accept (  - 05/04/2026)
Please see attached.

Licensee's Proposed Overall Completion Date: 05/02/2026

Implemented (  - 05/11/2026)

107b - Emergency Procedures

4. Requirements
2600.
107.b. The home shall have written emergency procedures that include the following:
Description of Violation
On 3/26/26 at approximately 2:40 p.m. the fire alarm sounded. A staff person went to the fire panel, silenced it to
announce where the fire event was. Once the alarm was silenced, it never resounded. The facility policy indicates the
alarm should never be silenced. The facility is not following their own policy.
 

Plan of Correction Accept (  - 05/04/2026)
Please see attached

Licensee's Proposed Overall Completion Date: 05/02/2026

Implemented (  - 05/11/2026)
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