






42b  Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Two video recordings from a nannycam on or about  in the bedroom of resident , who is a resident
diagnosed with , and receives hospice services, showed the following:  Staff Person A and
Staff Person B entered resident  room to provide incontinence care.  Both times during this care the resident raised

arms and began grabbing the staff person’s wrist and arm and appeared agitated.  Both staff proceeded with care
and began roughly restraining resident ’s arms.  On one occasion staff person A used  knee to restrain the
resident’s left arm against the side of the bed.  On another occasion, staff person B grabbed both of resident  arms
and aggressively crossed them and held them against the resident’s chest while staff person A completed the
incontinence care.  During this interaction, Staff Person B was observed smacking the resident’s hand away.
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Plan of Correction Accept  05/27/2026)
Resident  Passed away on 
On 3/27/2026, staff member A and B were re-educated on de-escalation techniques and abuse in accordance with
2600.42b. Both staff members, A and B were suspended 5/12/2026 after receiving the violation report. Starting
5/15/2026, whenever there is an allegation of a staff member being involved in possible abuse, the staff member will
be suspended pending investigation immediately.
On 5/14/2026, the Regional Health Care Director will re-educate the Residence Director, Assistant Residence
Director, Health Care Director and current care staff on regulation 2600.42.b. Documentation shall be maintained.
For any staff not attending the training on 5/14/2026, the Residence Director or Assistant Residence Director/
Designee will re-educate those care staff on regulations 2600.42b. prior to their next scheduled shift. Documentation
shall be maintained.
By 5/30/2026, the Residence Director/Designee will re-educate current staff on abuse and neglect including
Preventing, Detecting, and Reporting Abuse, Neglect, and Exploitation. Documentation shall be kept.
By 5/30/2026, the Residence Director/Designee shall interview 10 residents a week for two weeks to inquire about
safety and being free of neglect, intimidation, physical and verbal abuse, mistreatment, corporal punishment or
discipline in any way. Documentation will be maintained.
On 6/6/2026, the above findings for 2600.42b will be reviewed during the community’s next routine Quality 
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Management Performance Improvement Meeting (QMPI) to validate compliance. Additional recommendations shall
be implemented. Documentation shall be kept.

Licensee's Proposed Overall Completion Date: 06/09/2026

Implemented  - 06/22/2026)

187d - Follow Prescriber's Orders

2. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
On  at approximately 9:10 PM, Staff Person A, Med Tech, administered medications to Resident  that were
not prescribed for the resident. The medications administered included:

 
On  at approximately 9:10 p.m., Staff Person A, Med Tech, failed to administer medications to Resident  as
prescribed. The medications not administered included:

 
 

Plan of Correction Accept - 05/27/2026)
Immediately upon discovery of administration to wrong resident, MD and family were notified.
Frequent checks were ordered by MD for 12/24/2025 starting around 7pm to 12/25/2025 7 AM for resident who
received wrong medications.
The 1 staff member/trainee involved no longer employed with company, resigned on 2/8/2026. That staff member
was re-educated on 5 rights prior to administration on 1/1/2026.
The LPN involved was re-educated on proper training of new staff on 1/1/2026 and re-educated on the 5 Rights
prior to administration on 1/1/2026.
By 5/30/2026, the Health Care Director or Designee will re-educate current Medication Technicians on the 5 rights of
administration. Documentation shall be kept.
On 6/6/2026, the above findings for 2600.187.d will be reviewed during the community’s next routine Quality
Management Performance Improvement Meeting (QMPI) to validate compliance. Additional recommendations shall
be implemented. Documentation shall be kept.

Licensee's Proposed Overall Completion Date: 06/09/2026

Implemented  - 06/22/2026)
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