






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  the home lost hot water to resident bathrooms and shower rooms due to malfunctioning mixing valve for
the hot water heater. The home did not report the incident to the Department's regional office until . 

Plan of Correction Accept (  - 04/17/2026)
1. Current staff were re-educated on 3/20/2026 regarding reportable incidents.
2. Reportable incidents or conditions will be reported within 24 hours, to the Department's Regional office. 
3. Reportable incidents or conditions may be reported by staff and/or Administrator. 

Licensee's Proposed Overall Completion Date: 04/17/2026

Implemented  - 04/28/2026)

89a - Water Pressure

2. Requirements
2600.
89.a. The home must have hot and cold water under pressure in each bathroom, kitchen and laundry area to

accommodate the needs of the residents in the home.
Description of Violation
On at 7:00 a.m. the home's resident bathrooms and shower rooms did not have hot water due to a
malfunctioning mixing valve for the hot water heater. The hot water heater was not repaired as of . 

Plan of Correction Accept - 04/17/2026)
1. Hot water was restored on 3/31/26.
2. Water temperatures are checked 3x daily, in different locations of the building.
3. Hot water heater and mixing valves will be checked by maintenance weekly.

Licensee's Proposed Overall Completion Date: 06/15/2026

Implemented  - 04/28/2026)
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