Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

April 27, 2026

CONCORDIA LUTHERAN HEALTH AND HUMAN CARE

RE: CONCORDIA LUTHERAN HEALTH
AND HUMAN CARE - LUND
BUILDING
134 MARWOOD ROAD
CABOT, PA, 16023
LICENSE/COC#: 44762

-

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/24/2026 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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CONCORDIA LUTHERAN HEALTH AND HUMAN CARE - LUND BUILDING 44762
Facility Information

Name: CONCORDIA LUTHERAN HEALTH AND HUMAN CARE - License #: 44762  License Expiration: 10/27/2026
LUND BUILDING

Address: 734 MARWOOD ROAD, CABOT, PA 16023
County: BUTLER Region: WESTERN

Administrator

Legal Entity
Name: CONCORDIA LUTHERAN HEALTH AND HUMAN CARE

Address:
Phone Email:

Certificate(s) of Occupancy

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 234 Waking Staff: 776
Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Complaint, Incident Exit Conference Date: 03/24/2026
Inspection Dates and Department Representative

03/24/2026 - On-Site

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 232 Residents Served: 799
Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 29
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 798

Diagnosed with Mental lliness: 7 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 35 Have Physical Disability: 7

Inspections / Reviews

03/24/2026 Partial

Lead Inspector: - Follow-Up Type: POC Submission Follow-Up Date: 04/23/2026
04/13/2026 - POC Submission

Submitted By:_ Date Submitted: 04/27/2026

Reviewer_ Follow-Up Type: Document Submission Follow-Up Date: 04/29/2026
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CONCORDIA LUTHERAN HEALTH AND HUMAN CARE - LUND BUILDING

Inspections / Reviews (continued)
04/27/2026 Document Submission
Submitted By:_ Date Submitted: 04/27/2026

Reviewer:_ Follow Up Type: Not Required

03/24/2026

44762
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CONCORDIA LUTHERAN HEALTH AND HUMAN CARE - LUND BUILDING 44762

42b - Abuse

1. Requirements

2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.

Description of Violation

During the overnight shift between 10:00 p.m. or- and 6:00 a.m. on- res[dent. fell in-
bedroom, resulting in swelling and multiple abrasions to the resident’s nose, forehead and eyes, and severe pain to the
right hip/upper leg. The resident was unable to move and was trapped on the floor for several hours. Resident. stated
“I was in extreme pain all night. It was terrible” and “I was yelling for help all night until | had no voice”.

According to the home’s nightshift duty roster, staff are to conduct rounds every 2 hours on all residents. However,
according to multiple staff statements and interviews, direct care staff person A failed to check on res[dent.during
the night when they heard noise coming from the resident’s bedroom. Direct care staff person A stated “I didn't want to
be stuck there for 25 minutes so | didn't check.”

Resident. was found on the bedroom floor at approximately 8:00 a.m. and was sent to the hospital, where they were
diagnosed with Rhabdomyolysis and elevated Creatine Phosphokinase levels.

Plan of Correction Accept (. - 04/13/2026)
Direct care staff person . was suspended on 2/23/26 By manager until further investigation. On 2/25/26 Direct
care staff person was terminated by Manager and Human Resource.

Manager provided education to all staff on 2/23/26 on procedure for rounding on the shift.

Manager provided education to the midnight shift on 2/26/26 regards to responsibilities, rounding, care of residents,
team work , accountability and treating all residents with dignity and respect.

On 3/11/26 call bell checks were implemented for the night shift Med. Tech., LPN to monitor monthly x 2 months.
see attachments

Licensee's Proposed Overall Completion Date: 05/11/2026
Implemented - - 04/27/2026)
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