






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident  resides at and takes a bus with staff to different activities daily. On  on a bus at
Roxberry, staff person A called resident an asshole. Resident is still bothered by this incident and does not want
to work with staff person A. 

Plan of Correction Accept  04/23/2026)
On 2/25/26, upon notification of the incident, staff person A was removed from the schedule by the Program
Manager. Following the investigation and licensing findings, staff person A was terminated by the Program Manager
on 4/10/26. 
All staff will complete Dignity and Respect training with the local Ombudsman by 5/1/26. The Residential Supervisor
will ensure this is completed. 
The week of 4/13/26, the Case Manager began weekly interviews with the Participants of the home, confirming that
they've been treated with Dignity and Respect. Interviews will be conducted x 4 weeks; documentation will be kept. 

Licensee's Proposed Overall Completion Date: 05/09/2026

Implemented - 05/19/2026)
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