








iv. An explanation of the measures the resident or the resident’s designated person can take if they
disagree with the residence decision to transfer or discharge which includes the name, mailing
address, and telephone number of the State and local long-term care ombudsman.

v. The resident’s transfer or discharge rights, as applicable.
2. Prior to initiating a transfer or discharge of a resident, the residence shall make reasonable

accommodation for aging in place that may include services from outside providers. The residence shall
demonstrate through support plan modification and documentation the attempts to resolve the reason
for the transfer or discharge. Supplemental services may be provided by the resident’s family, residence
staff or private duty staff as agreed to by the resident and the residence. This shall be stipulated in the
resident-residence contract.

3.  Practicable notice, rather than a 30-day advance written notice is required if a delay in transfer or
discharge would jeopardize the health, safety or well-being of the resident or others in the residence, as
certified by a physician or the Department. This may occur when the resident needs psychiatric services or
is abused in the residence, or the Department initiates closure of the residence.

Description of Violation
Resident  received a discharge notice dated  and effective . The notice did not include:

The location to which the resident will be transferred or discharged.
An explanation of the measures the resident or the resident’s designated person can take if they disagree with
the residence decision to transfer or discharge which includes the name, mailing address, and telephone number
of the State and local long-term care ombudsman. 

 
 

Plan of Correction Accept - 04/30/2026)
The facility is unable to correct violation retroactively.
Resident received a 30-day discharge notice on 11/17/2025 effective 12/17/25 due to nonpayment for services.
Discharge notice did not include location to which resident was to discharge nor an explanation of measures that
resident could take if they disagreed with residence decision to discharge which includes the name, mailing address
and telephone number of the State and local long term care ombudsman.
The Executive Director will be educated by the Regional Vice President of Operations/designee regarding 228b and
the specific information required when issuing a transfer or 30-day discharge notice. This education will be
completed no later than 4/30/26.
The Regional Vice President of Operations/designee will audit transfer/discharges notices prior to issuance to ensure
all information is reviewed/maintained. This review will be completed for 3 months and then ongoing for
compliance.

Licensee's Proposed Overall Completion Date: 04/24/2026

Implemented  - 06/26/2026)
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